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Your Salt Lake City Utility Bill  includes 
five basic Utilities and one Fee:

1. Water
2. Trash & Recycling (Container)
3. Sewer
4. Storm Water
5. Street Lights
6. Franchise Fee (charged by Salt Lake City)

What the Money is used for:
Water, Trash & Recycling, Sewer, Storm 
Water and Street Lighting: These utilities 
are individually funded by the rates 
customers pay.
Franchise Fee: This is part of Salt Lake City’s 
general fund and is a fee levied against 
Public Utilities for use of the streets and 
public land.

Billing Explanations

Water
Monthly Service Fee: A fixed fee every month based on meter size. 
It supports the infrastructure and other fixed costs to deliver 
safe, reliable drinking water when and where you need it.
Blocks: The more water you use, the more you pay. 
Water consumption is split into blocks – the first being the cheapest, 
and each additional block costing more.

Trash & Recycling (Container)
You pay for garbage and recycling pickup. The fees on your bill reflect 
the types of containers you use. For more info, 
visit: https://www.slc.gov/sustainability/waste-management/

Sewer
Monthly Fee: A fixed fee every month to support the costs of transporting 
wastewater from your home to the treatment plants.
Volumetric (Flow) Charge: A fee based on the flow of water and supports 
the costs to treat and dispose of wastewater.
AMWC (Average Monthly Winter Consumption): The average water you use 
in winter is used to estimate your Flow Charge. This only applies to 
residential Single, Duplex, and Triplex homes

Storm Water
This pays for the storm drain system to carry rainwater and 
melted snow away from buildings and streets to prevent flooding.

Street Lights
This covers lighting on public streets. Some areas have extra 
charges, listed on their bill, if they have special lighting in their area.

Franchise Fee (charged by Salt Lake City)
A 6% percent fee added to your water, sewer and stormwater charges. 
This fee pays Salt Lake City’s general fund for using public land 
and roads to provide these services.

Other Helpful Terms
Current Charges: Total amount you owe for all services.
Dates Read: The dates your water meter was checked.
Days: How many days your bill covers.
Meter Readings: Your water use at the start and end of the billing 
period, like an odometer in your car.
Billing Units Used: How much water you used (measured in 100 cubic feet).
Water Usage Chart: Shows your water use over time.
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