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SKILLCHOICE PRODUCTIVITY &
COLLABORATION TOOLS

PRODUCTIVITY &
COLLABORATION TOOLS

ADOBE

B Adobe Acrobat Pro X1

Adobe Acrobat Pro XI Fundamentals
SKillsoft CoOUIrsSe ..uvvvvviviiiiieeirieeeee, at_adat_a01_dt_enus

B Adobe Captivate 7

Adobe Captivate 7 Fundamentals

Skillsoft COUrSe ...cvvvvvvvieveieeiecreeane, at_capt_a01_dt_enus
Adobe Captivate 7 Editing Project Files
Skillsoft COUrse ....oovvvvviiviiccriecreenne, at_capt_a02_dt_enus

B Adobe Dreamweaver CC

Adobe Dreamweaver CC - Essentials
Skillsoft COUrse ....covvvvviivviicriecreenne, at_dcsc_a01_dt_enus

B Adobe Flash Professional CC

Adobe Flash Professional CC - Introduction and Basic
Tools
SKillsoft COUIrSe ..uvvivniiiiiieeereeeenen, at_fscc_a01_dt_enus

Adobe Flash Professional CC - Working with
ActionScript

SKillsoft COUIrSe v, at_fscc_a02_dt_enus
Adobe Flash Professional CC - Additional Tools and
Features

Skillsoft COUrse ...cvvuiiviiieiiiriciircnen at_fscc_a03_dt_enus

B Adobe CC Overview New Features

Adobe CC Overview of New Features
SKillsoft COUIrSe v, at_nfcc_a01_dt_enus

B Adobe ColdFusion 10

Adobe ColdFusion 10 Fundamentals
Skillsoft COUrSe ....cvvvvivriiivieiiieciiecieee at_cfus_a01_it_enus

B Adobe Captivate 8 Fundamentals

Adobe Captivate 8: Getting Started
Skillsoft COUrse ....oovvvvvieviieeriecreenne, at_adca_a01_dt_enus

Adobe Captivate 8: Media and Interactivity
SKillsoft CoOUIrsSe ...cvvvviiiiiieeecieeeinee, at_adca_a02_dt_enus

B Adobe Acrobat DC

Adobe Acrobat DC Fundamentals

SKillsoft COUIrsSe ..uuvvvemiiiiniieieciieeesnns at_aadc_a01_dt_enus
Working with Adobe Acrobat DC
Skillsoft COUISe ...oovvvvvriiiviecrieeieens at_aadc_a02_dt_enus

Adobe Dreamweaver CC

Adobe Dreamweaver CC 2015 Fundamentals

SKillsoft COUIrSe ..uvviveniiiiiiieieciieeesnns at_adcc_a01_dt_enus
Basic Coding with Adobe Dreamweaver CC 2015
Skillsoft COUISe ...vvvvvvvriivriecreeeieens at_adcc_a02_dt_enus
The Adobe Dreamweaver CC 2015 Interface

SKillsoft COUIrsSe ..uuvvvemiiiiviieeecieeeenns at_adcc_a03_dt_enus
Adobe Dreamweaver CC 2015 Browsers and HTML
Skillsoft COUISe ...vvvvvvvrieverieceieeeeens at_adcc_a04_dt_enus
Adobe Dreamweaver CC 2015 Web Design

Skillsoft COUrse ...cvviivriiirieiriciiecns at_adcc_a05_dt_enus

Adobe Flash Professional CC

Adobe Flash Professional CC 2015 Fundamentals

Skillsoft COUrSe ...vvvvvverieverieveeeseeens at_afpc_a01_dt_enus
Drawing with Adobe Flash Professional CC 2015
SkKillsoft COUrsSe ...cvviivriiirieiriciieens at_afpc_a02_dt_enus
Adobe Flash Professional CC 2015 Tools

Skillsoft COUISe ...vvvuvvvvrieverieveeeeeeens at_afpc_a03_dt_enus
Adobe Flash Professional CC 2015 Animations

Skillsoft COUrSe ...covvvivrieiriiirieeiiecns at_afpc_a04_dt_enus
Adobe Flash Professional CC 2015 Programming
SKillsoft COUIrSe ..uvvvvemiiviereieeeriieeeiens at_afpc_a05_dt_enus

Adobe Illustrator CC

Adobe Illustrator CC 2015 Introduction and New
Features

Skillsoft COUrse ....ovvvvvvviivircereecreene, at_aicc_a01_dt_enus
Adobe lllustrator CC 2015 Fundamentals

SKillsoft COUIrSe uuuvivvviiiierieeeereeeeenes at_aicc_a02_dt_enus
Drawing in Adobe lllustrator CC 2015

Skillsoft COUrSe ...cvvvivvvuiieiicerieireenee, at_aicc_a03_dt_enus
Working with Text in Adobe Illustrator CC 2015

SKillsoft COUrSe ..uuvvvviiiiiiriieeeiieeeeies at_aicc_a04_dt_enus
Adobe Illustrator CC 2015 Tools

Skillsoft COUrSe ...cvvvivvvuiieiiierieireenee, at_aicc_a05_dt_enus

Adobe lllustrator CC 2015 Working with the Pen Tools
and Objects
SKillsoft COUrSe ..uuvivviiiiiiiiieiiiieeeenis at_aicc_a06_dt_enus

Adobe lllustrator CC 2015 Gradients and Bitmap Images
Skillsoft COUrSe ...cvvvivvvuiiiiiicrieireenee, at_aicc_a07_dt_enus

Adobe Illustrator CC 2015 Advanced Tools and Effects
SKillsoft COUrsSe ..uvvivvniiiiiriieiirieeeenes at_aicc_a08_dt_enus
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Adobe InDesign CC 2015 Fundamentals
SKillsoft CoOUIrSe ..uvvvvniviiiiieeireeeeee, at_aind_a01_dt_enus

Adobe InDesign CC 2015 Basic Navigation and Tools
Skillsoft COUrSe ....ovvvvvvievvieeiecreenne, at_aind_a02_dt_enus

Working with Images and Exporting Files in Adobe
InDesign CC 2015
Skillsoft COUrSe ....ovvvvvvievvieeiecreenne at_aind_a03_dt_enus

Working with Objects and Editing Tools in Adobe
InDesign CC 2015
SKillsoft CoOUIrSe ..uvvvvniviiiieeiiirieeennee, at_aind_a04_dt_enus

Working with Text in Adobe InDesign CC 2015
Skillsoft COUrSe ....ovvvvvvivveiieiecreenne, at_aind_a05_dt_enus

Working with Pages in Adobe InDesign CC 2015
Skillsoft COUrse ....oovvvvviiviiccriecreenne, at_aind_a06_dt_enus

Adobe Photoshop CC

Adobe Photoshop CC 2015 Basics

Skillsoft COUrSe ...ovvvvevieverievrieveeenns at_aphc_a01_dt_enus
Adobe Photoshop CC 2015: File Types and Color Editing
Skillsoft COUrse ...cvvuiiviviiriiiiiecieenns at_aphc_a02_dt_enus
Adobe Photoshop CC 2015: Selection Tools and
Techniques

Skillsoft COUrSe ...ovvvvvvieverieveieveeenns at_aphc_a03_dt_enus
Adobe Photoshop CC 2015: Layers and Type

Skillsoft COUrse ....cvvuiiviviiriiireeciieens at_aphc_a04_dt_enus
Adobe Photoshop CC 2015 Enhancement Tools and
Techniques

Skillsoft COUrse ...cuvvviviviirieiiieineens at_aphc_a05_dt_enus
Adobe Photoshop CC 2015 Cloning and Editing

SKillsoft COUrrsSe ...uvvvvviviveieeiiireeeinns at_aphc_a06_dt_enus
Adobe Photoshop CC 2015 Paths and Techniques
Skillsoft COUrse ...cvviiviviirieiviecieens at_aphc_a07_dt_enus

Adobe Premiere Elements 13

Adobe Premiere Elements 13 Essentials
SKillsoft COUIrSe ..uvvvvriiiiiieeceeeeeen, at_prth_a01_dt_enus

Adobe Premiere Pro CC

Adobe Premiere Pro CC 2015 Fundamentals

SKillsoft CoOUrrse ...covvviiiiiieeereee e, at_prpc_a01_dt_enus
Adobe Premiere Pro CC 2015 Panels and Effects
Skillsoft COUrse ....oovvvvviiveiicriecreenne, at_prpc_a02_dt_enus
Adobe Premiere Pro CC 2015 Movies and Application
Extensibility

Skillsoft COUrse ....oovvvvvieviiicriecreenne, at_prpc_a03_dt_enus

B Adobe InDesign CC B Adobe Captivate 9 Fundamentals

Adobe Captivate 9: Getting Started

SKillsoft CoOUIrsSe ..uuvvvuiviviiieieiiieeenns at_adcn_a01_dt_enus
Adobe Captivate 9: Media and Recording

Skillsoft COUrSe ...ovvvvvvvvieriiirieeerens at_adcn_a02_dt_enus
Adobe Captivate 9: Questions and Pools

SKillsoft CoOUIrsSe ...uvvvuiviviiieiiciieeenns at_adcn_a03_dt_enus
Adobe Captivate 9: Publishing and Actions

Skillsoft COUrSe ...ovvvvvvvveeniiirieeerens at_adcn_a04_dt_enus

Adobe Edge Animate CC

Adobe Edge Animate CC: Exploring the Interface
SKillsoft COUIrSe ..uvvivviiiiieriieeeiieeeenes at_adea_a01_it_enus

Adobe Edge Animate CC: Creating and Animating
Artwork
Skillsoft COUrSe ..uvvvvvvvevieeieeereevveeenee. at_adea_a02_it_enus

Adobe Edge Animate CC: Importing Artwork, Text
Animation and Typeface

Properties

Skillsoft COUrSe ..uvvvvvvvvieeieeerievreeenee. at_adea_a03_it_enus

Adobe Edge Animate CC: Transitions, Symbols, and
Synchronizing Motion

Skillsoft COUrSe ..uvvvvvvvnieeiieereeeveeenee, at_adea_a04_it_enus
Adobe Edge Animate CC: Interactive Compositions
Skillsoft COUrse ....ovuivvuiiiiicrieireenee, at_adea_a05_it_enus
Adobe Edge Animate CC: Publishing Compositions
SKillsoft COUIrSe uuvvivvviiiiirieeeerieeeenes at_adea_a06_it_enus
Adobe Edge Animate CC: Working with Video and Audio
Skillsoft COUrse ....cvvvvvviieirierieireenen, at_adea_a07_it_enus
PRODUCTIVITY &
COLLABORATION TOOLS

APPLE MACOS X

Mac OS X Lion for End Users

Getting Started with Mac OS X Lion for End Users

SKillsoft CoOUrse ...uvvvvuivivcieeevreeeenns ao_ameu_a01_it_enus
Getting Organized with Mac OS X Lion

Skillsoft COUrse ....ovivvvuieviiirieininns ao_ameu_a02_it_enus
Using Mac OSX Lion to Interact with the World

Skillsoft CoUrse ....covvvvvivevieivireeeenns ao_ameu_a03_it_enus
Under the Hood with Mac OS X Lion

Skillsoft COUrse ...covivvuieviiirieinenns ao_ameu_a04_it_enus

Getting Started with Mac OS X Yosemite

Introducing Mac OS X Yosemite

Skillsoft CoUrse ....ovvvvvivcvieiviieeennns ds_maco_a01_dt_enus
Working with Mac OS X Yosemite
Skillsoft COUrse ....oovvvvuriviiirieininns ds_maco_a02_dt_enus
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Installing Mac OS X Yosemite

SKillsoft CoOUIrse ...oovvvuiviiniiieiiieeeins ds_macp_a01_dt_enus
Managing and Configuring Mac OS X Yosemite
Skillsoft COUrSe ...covvvvvvvevieiereeineenns ds_macp_a02_dt_enus

Enhancing the User Experience in Mac OS X Yosemite
Applications
Skillsoft COUrSe ...covvvvvvvevieirieineenns ds_macp_a03_dt_enus

Collaborating and Communicating Using Mac OS X
Yosemite
SKillsoft CoOUrrse ...oovviviiiiiieiiiieeins ds_macp_a04_dt_enus

Mac OS X El Capitan: First Look for End
Users

Mac OS X El Capitan First Look
Skillsoft COUrSe ...oovvvvvvevieierieineenn, ds_mosx_a01_dt_enus

Mac OS Sierra for End Users

Mac OS Sierra: Navigating the Environment

Skillsoft COUrsSe ...cvvuiiviiiiiiiriciiienenn ds_macoss_01_enus
Mac OS Sierra: Using Finder Windows

Skillsoft COUrSe ..uovvvvvvviveievrieveienenn ds_macoss_02_enus
Mac OS Sierra: Installing & Using Apps

Skillsoft COUrse ...cvvuiiviiiniiireeirecnen ds_macoss_03_enus
Mac OS Sierra: Setting & Managing Reminders

SKillsoft COUIrSe ..uvvivvniiiiiieeeireeeeien, ds_macoss_04_enus
Mac OS Sierra: Accessing & Managing Files

Skillsoft COUrse ...cuvuiiviiiniiiriciieenenn ds_macoss_05_enus
Mac OS Sierra: Using Siri & Search

SKillsoft COUIrSe v, ds_macoss_06_enus
Mac OS Sierra: Managing User Accounts

Skillsoft COUrSe ...cvvuiiviiieiiirieiiecnen ds_macoss_07_enus
Mac OS Sierra: Protecting User Data

SKillsoft COUIrSe ..uvvivniiiiiieeereeeenen, ds_macoss_08_enus
Mac OS Sierra: Customizing Appearance

Skillsoft COUrse ...covviiviiiviiiriciirenenn ds_macoss_09_enus
Mac OS Sierra: Monitoring, Configuring, & Optimizing
SKillsoft COUIrSe v, ds_macoss_10_enus
Mac OS Sierra: Configuring Network & Share Settings
Skillsoft COUrse ...covuivvviiiiiverieiieenenn ds_macoss_11_enus

PRODUCTIVITY &
COLLABORATION TOOLS

APPLE SAFARI X

Apple Safari for End Users

Getting Started with Safari

B Mac OS X Yosemite Essentials

Up and Running with Safari 5.1
SKillsoft COUIrSe ..uuvvveiiiiniiieieceieeeenns id_apsa_a02_dt_enus

Sharing Content and Browsing the Web Privately and
Securely using Safari
Skillsoft COUISe ...ovvvvvvreiirievvieeieens id_apsa_a03_dt_enus

B safari 10 for End Users

Safari 10: Browsing the Web

SKillsoft COUIrSe ..uvviviviiiiiieeeeiieeeeeeeeeae ds_saf10_01_enus
Safari 10: Saving, Bookmarking & Sharing Websites
SKillsOft COUISE .uvvvuviiniiiriiveieeieeeieens ds_saf10_02_enus
Safari 10: Browsing Securely & Safely

SKillsoft COUIrSe ..uvviviiiiviieeeeiieeeeveeeee ds_saf10_03_enus
Safari 10: Customizing the Browser

SKillSOft COUISE ..vvvveiiieriiireeveeeeeeeeeeenns ds_saf10_04_enus

PRODUCTIVITY &
COLLABORATION TOOLS

BEST PRACTICES FOR DESKTOP
USERS

IT Security for End Users

IT Security for End Users: IT Security Fundamentals

Skillsoft COUrse ...cvviiviiirieirrciieens ds_sfeu_a01_dt_enus
IT Security for End Users: Using Corporate Devices
Securely

Skillsoft COUrSe ...coviivrieiriiirieeiieens ds_sfeu_a02_dt_enus

IT Security for End Users: Secure Corporate
Communications and Networking
SKillsoft COUIrSe ..uvvvvemiivieieieevrieeeenens ds_sfeu_a03_dt_enus

PRODUCTIVITY &
COLLABORATION TOOLS

MICROSOFT OFFICE 2016

B Office 2016 First Look

Microsoft Office 2016: First Look Modern Productivity
Skillsoft COUrse ....covvvverevvcrieierene. mo_wnot_a01_dt_enus

Microsoft Office 2016: First Look Functionality and
Collaboration
Skillsoft COUrse ....covvvvevevecvieverene. mo_wnot_a02_dt_enus

Microsoft Office 2016: Beginning
PowerPoint

Introduction to the PowerPoint 2016 Interface and
Basic Tasks

Skillsoft CoUrse ..ccoevuvvieriieieceee id_apsa_a01_dt_enus SKillsOft COUrSE w..ovvvvrvvee mo_bepw_a01_dt_enus
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Modifying and Formatting Slides in PowerPoint 2016
Skillsoft Course ....coovvvviveviveenenneenne mo_bepw_a02_dt_enus

Formatting Text Boxes and Working with Graphic
Content in PowerPoint 2016
Skillsoft CoOUrse ....coovevvvvereeineenne, mo_bepw_a03_dt_enus

Working with Graphic, Audio, and Video Contentin
PowerPoint 2016
Skillsoft COUrse ...covuvvvvvverieireenne, mo_bepw_a04_dt_enus

Constructing and Modifying Tables and Charts in
PowerPoint 2016
Skillsoft Course ....coovvvvvvveieeineneenne mo_bepw_a05_dt_enus

Microsoft Office 2016: Beginning Word

Working with the Interface and Performing Basic Tasks
in Word 2016

Skillsoft CoOUrse ...oovvvvvvveeeeerreenne, mo_bewo_a01_dt_enus
Formatting Text in Word 2016
Skillsoft CoOUrse .....oovevvvivrieineenne. mo_bewo_a02_dt_enus

Customizing Options and Using Document Views in
Word 2016

Skillsoft CoOUrse ....coovevvvivrieineenne. mo_bewo_a03_dt_enus
Creating and Formatting Tables in Word 2016

Skillsoft COUrse ...ovvvvevvvvereerreenne, mo_bewo_a04_dt_enus
Headers, Footers, Page Numbering, and Layout in Word
2016

Skillsoft CoOUrse ....coovevvvivrieineenne. mo_bewo_a05_dt_enus
Using the Navigation Pane and Creating Lists in Word
2016

Skillsoft CoOUrse ....coovevivevvieinennne. mo_bewo_a06_dt_enus

Microsoft Office 2016: Intermediate
PowerPoint

Creating Photo Albums, Sections, Transitions, and
Animations in PowerPoint 2016

SKillsoft COUIrSe ...cvvvviviviieiiiieeias mo_inpw_a01_dt_enus
Using Hyperlinks, Actions, and Comments in
PowerPoint 2016

Skillsoft CoOUrse ....ccovvvvivvvireierenen mo_inpw_a02_dt_enus
Using Slide Show Presentation Tools in PowerPoint
2016

Skillsoft COUrse ....coovvvvvvvvvnieiirene. mo_inpw_a03_dt_enus
Customizing Proofing and Default Options in
PowerPoint 2016

SKillsoft COUIrSe ...cvvvuviviviieiviieeins mo_inpw_a04_dt_enus
Sharing and Protecting Presentations in PowerPoint
2016

SKillsoft COUIrSe ...ovvvviviviiieiviieeinns mo_inpw_a05_dt_enus
Exporting Presentations and Compressing Media in
PowerPoint 2016

Skillsoft COUrse ....ccovvvvivvvnieinrenee mo_inpw_a06_dt_enus

B Microsoft Office 2016: Intermediate Word

Using Illustrations, Styles, and Themes in Word 2016

Skillsoft CoUrse ....ovvvuivvvviiiiieieeeenns mo_inwo_a01_dt_enus
Designing and Formatting Illustrations in Word 2016
Skillsoft COUrse ....covvvevvveereevreennee. mo_inwo_a02_dt_enus
Advanced Table Customization in Word 2016

Skillsoft CoUrse ....ovvvivvvvvieiiiieeennns mo_inwo_a03_dt_enus

Maintaining, Protecting, and Reviewing Documents in
Word 2016
Skillsoft CoUrse ....ovvvivvvvvieiveieeennns mo_inwo_a04 _dt_enus

References, Proofing, Mail Merges, and Forms in Word
2016

Skillsoft COUrse ....covvvevuvveereevreenne. mo_inwo_a05_dt_enus
Sharing and Collaborating on Documents in Word 2016
Skillsoft CoOUrse ....coovevivevreeireenen. mo_inwo_a06_dt_enus

Microsoft Office 2016: Beginning Excel

Microsoft Excel 2016 Essentials: Creating, Editing, and

Saving Workbooks

Skillsoft COUrSe ...oovvvvverievvieeieeneens mo_beel_a01_dt_enus
Microsoft Excel 2016 Essentials: Formatting Data
Skillsoft COUrse ....covvvvuveviiieriecreens mo_beel_a02_dt_enus
Microsoft Excel 2016 Essentials: Data Presentation
Strategies

Skillsoft COUrse ....covvvvvveiviieiecniens mo_beel_a03_dt_enus
Microsoft Excel 2016 Essentials: Formulas and
Functions

SKillsoft COUrse ...uvvvvuiviviiieevreeeens mo_beel_a04_dt_enus
Microsoft Excel 2016 Essentials: Charts, Tables, and
Images

SKillsoft COUrsSe ...uvvvvuivinciieevireeeens mo_beel_a05_dt_enus

Microsoft Office 2016: Intermediate Excel

Microsoft Excel 2016 Intermediate: Customizing Views,
Styles, and Templates
Skillsoft COUrSe ...cvvuiivirieriiireeiiiens mo_inel_a01_dt_enus

Microsoft Office 2016 Intermediate Excel: Creating
Custom Visual Effects
Skillsoft COUrSe ...cvvuiivirieriiireeiiiens mo_inel_a02_dt_enus

Microsoft Office 2016 Intermediate Excel: Working with
Data
SKillsoft CoOUIrSe ...ovvvuiviviiieieciieeenes mo_inel_a03_dt_enus

Microsoft Office 2016 Intermediate Excel: Macros and
Advanced Queries
SKillsoft CoOUrrsSe ...covvuiviviiieiiciieeenns mo_inel_a04 _dt_enus

Microsoft Office 2016 Intermediate Excel: PivotTables
and Advanced Charts
Skillsoft COUrSe ...cvvuivvviviviiiriecieens mo_inel_a05_dt_enus

Microsoft Office 2016 Intermediate Excel: Share,
Review, and Collaborate
Skillsoft COUrSe ...cvvuivvvivieiiireeeieens mo_inel_a06_dt_enus
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Getting to Know Outlook 2016
SKillsoft COUIrSe ..uvvvvriviviieiviieeiinns mo_beou_a01_dt_enus

Managing Conversations and E-mail in Outlook 2016
Skillsoft COUrse ....ccvvvvvvvvevveierene. mo_beou_a02_dt_enus

Managing Attachments, and Inserting Items and
Signatures in Outlook 2016

Skillsoft COUrse ....ccvvvevvvvvvveierene. mo_beou_a03_dt_enus
Organizing Contacts in Outlook 2016
SKillsoft COUISe ..uvvveviviviieiviieeinns mo_beou_a04_dt_enus

Using the Calendar to Schedule Appointments, Events,
and Tasks in Outlook 2016
Skillsoft COUrse ....ccvvvevvvvvvveierennn mo_beou_a05_dt_enus

Configuring and Managing Meetings and Notes in
Outlook 2016
Skillsoft COUrSe ....ovvvvevvvveeieeerene. mo_beou_a06_dt_enus

Microsoft Office 2016: Intermediate
Outlook

Formatting E-mail in Outlook 2016

Skillsoft COUrSe ...oovvvvvvenieiereeineens mo_inou_a01_dt_enus
Configuring Message Options in Outlook 2016
Skillsoft COUrse ....oviivuiiiiiirieinenn, mo_inou_a02_dt_enus

Customizing and Managing Outlook 2016

Skillsoft COUrSe ...oovvvvevvenieiereeineenn, mo_inou_a03_dt_enus
Managing Automation, Storage, and Tidying Up in
Outlook 2016

SKillsoft COUIrSe ..uvvvvniiiiiiiieieeeeeins mo_inou_a04_dt_enus

Managing Contacts, Tasks, and the Calendar in Outlook
2016

Skillsoft COUrse ....ovvivviiiviiiiieineenne mo_inou_a05_dt_enus
Viewing and Configuring Outlook 2016 Backstage
Options

Skillsoft COUrse ....oovvvvuviviiirieineenne mo_inou_a06_dt_enus

Microsoft Office 2016: Advanced Excel

Microsoft Excel 2016 Advanced: Apps and What-if
Analysis
SKillsoft COUIrSe ...cvvvviviviieiiiieeias mo_adve_a01_dt_enus

Microsoft Excel 2016 Advanced: Power Pivot, Custom
Formatting, Fills, and Forms
SKillsoft COUIrSe ...ovvvuviviviiieiviieeins mo_adve_a02_dt_enus

Microsoft Excel 2016 Advanced: Accessibility,
Transforming Data, and Errors
Skillsoft COUrse ....coovvvvvvvvvnieiirene. mo_adve_a03_dt_enus

Microsoft Office 2016: Beginning Access

Introduction to the Access 2016 Interface, Database
Management, and Tables
SKillsoft COUIrSe ...ovvvviviviiieiviieeinns mo_beac_a01_dt_enus

B Microsoft Office 2016: Beginning Outlook

Creating Relationships, Queries, Forms and Reports in
Access 2016
Skillsoft CoUrse ....ovvvuivvvviiieieireennns mo_beac_a02_dt_enus

Microsoft Office 2016: Beginning OneNote

Getting to Know Microsoft OneNote 2016

Skillsoft COUrSe ....covvvevuvvereevrienne. mo_beon_a01_dt_enus
Working with Microsoft OneNote 2016
Skillsoft CoUrse ...uivvvuivvvvieiiiieieeenas mo_beon_a02_dt_enus

Microsoft Office 2016: Beginning Project

Getting Started with Project 2016
Skillsoft CoUrse ....ovvvvvvvvvieiiiieeennns mo_bepr_a01_dt_enus

Working with Tasks, Relationships, Constraints, and
Milestones in Project 2016

Skillsoft CoOUrse ....coovevvveereeicreenen. mo_bepr_a02_dt_enus
Managing Resources and Views in Project 2016
Skillsoft COUrse ....oovvvevvveereerreenne. mo_bepr_a03_dt_enus

Tracking, Managing, and Sharing Projects in Project
2016
Skillsoft CoOUrse ...coovevvvevreeireenen. mo_bepr_a04_dt_enus

Microsoft Office 2016: Beginning Visio

Getting Started with Visio 2016
Skillsoft COUrSe ...oovvvvvevievvieeieeneens mo_bevi_a01_dt_enus

Creating and Managing Diagrams In Visio 2016

Skillsoft COUrse ....covvvvvievvieerrecneens mo_bevi_a02_dt_enus
Designing and Enhancing Diagrams in Visio 2016
SKillsoft COUrsSe ...uvvvvuivinciieevireeeens mo_bevi_a03_dt_enus

Collaborating, Evaluating, and Saving Diagrams in Visio
2016
SKillsoft COUrsSe ...uvvvvuivinciieevireeeeane mo_bevi_a04_dt_enus

Microsoft Office 2016: SharePoint for End
Users

Navigating, Customizing, Lists and Libraries in
SharePoint 2016

Skillsoft CoOUrse ....oovevvvevveeineenen. mo_sheu_a01_dt_enus
Managing Libraries and Lists in SharePoint 2016
Skillsoft CoUrse ....oovvvvviviieeieieeennns mo_sheu_a02_dt_enus

Document Sets, Alerts, Site Pages, and Web Parts in
SharePoint 2016

Skillsoft COUrse ....covvvevevecvieierene. mo_sheu_a03_dt_enus
Social Networking and Collaboration in SharePoint 2016
Skillsoft CoUrse ....ovvvvvviviiieieiieenas mo_sheu_a04_dt_enus

Tags, Notes, Community Sites, and Search in SharePoint
2016
Skillsoft CoUrse ....ovvvvvviviiieieiieenas mo_sheu_a05_dt_enus
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Content Types, Workflows, Calendar, and Office
Applications in SharePoint 2016
SKillsoft COUISe ..uvvveviviviieiviieeinns mo_sheu_a06_dt_enus

Microsoft Office 2016: New Features

New and Improved Features in Office 2016, Word and
Outlook
Skillsoft COUrse ...covuvvvvvverieireenne, mo_monf_a01_dt_enus

Features in Office 2016, PowerPoint, Excel, Visio, Project
and Access, OneNote
Skillsoft CoOUrse ....coovvevvveereeireenne, mo_monf_a02_dt_enus

Microsoft Office 2016: PowerPoint Best
Practices

Designing Effective PowerPoint Presentations
Skillsoft COUrse ...ovvvvvervrererreee. mo_bppw_a01_dt_enus

Using Slide Masters and Slide Elements to Optimize
Impact
Skillsoft CoOUrse ....oovvvvvvveerierreenne, mo_bppw_a02_dt_enus

Microsoft Office 2016: Word for iPad

Microsoft Word 2016 for iPad: Creating, Opening, and
Saving Documents
SKillsoft COUrSe ..uivvuiiviiiiiiieieireeiieene ds_mswip_01_enus

Microsoft Word 2016 for iPad: Editing Documents
SkillsOft COUrSe ..vvvvivviiiviieeieiereevneee ds_mswip_02_enus

Microsoft Word 2016 for iPad: Formatting Documents
Skillsoft COUrSe ..uivvuiiiiiiiiiiiriiireeiieeae ds_mswip_03_enus

Microsoft Word 2016 for iPad: Shaping and Structuring
Documents
Skillsoft COUrSe ..uivvviiviiiiiiieiieireecieeae ds_mswip_04_enus

Microsoft Word 2016 for iPad: Adding Graphics to

Documents
SKillsoft COUIrSe ..uvvvvriiiiiiieieiee e ds_mswip_05_enus

Microsoft Word 2016 for iPad: Using Collaboration
Tools
SKillsoft COUIrSe ..uvvvvriiiiiiieeeiee e ds_mswip_06_enus

Microsoft Office 2016: PowerPoint for
iPad

Microsoft PowerPoint 2016 for iPad: Building
Presentations
Skillsoft COUrse ...uvvireirieirieieieeee, ds_msppip_02_enus

Microsoft PowerPoint 2016 for iPad: Formatting
Presentations
SKillsoft CoOUIrsSe v, ds_msppip_03_enus

Microsoft PowerPoint 2016 for iPad: Illustrating
Presentations

Microsoft PowerPoint 2016 for iPad: Preparing and
Delivering Slideshows
SKillsoft COUIrSe .uuvvivvviiiiiriiiiiiieeeenes ds_msppip_05_enus

Microsoft Office 2016: OneNote for iPad

Microsoft OneNote 2016 for iPad: Creating Notebooks

Skillsoft COUISe ..vvvvvvviiieriecriecreenee, ds_msonip_01_enus
Microsoft OneNote 2016 for iPad: Creating Notes
SKillsoft CoOUIrse ...oovvviiiiiiieierieeeeieenn ds_msonip_02_enus
Microsoft OneNote 2016 for iPad: Formatting Notes
Skillsoft COUISe ..ovvvvvviieriecriecreeenee, ds_msonip_03_enus
Microsoft OneNote 2016 for iPad: lllustrating Notes
SKillsoft CoOUIrse ...uivvviiiiiiiecerieeeeneen ds_msonip_04_enus

Microsoft OneNote 2016 for iPad: Using Collaboration
Tools
Skillsoft COUISe .uvvvvveviierieerieeeeenee, ds_msonip_05_enus

Microsoft Office 2016: Sharepoint for iOS

Microsoft Sharepoint 2016 for iOS: Signing in and

Navigating

SkKillsoft COUrse ..ocvviiviiiriiirrciieens ds_msshios_01_enus
Microsoft Sharepoint 2016 for iOS: Collaborating
Skillsoft COUISe ..uvvvuvvierieverievereeeeens ds_msshios_02_enus
Microsoft Sharepoint 2016 for iOS: Blogging

Skillsoft COUrse ...cvviivriiirieiriciiecns ds_msshios_03_enus

Microsoft Office 2016: Excel for iPad

Microsoft Excel 2016 for iPad: Using Workbooks
SKillsoft CoOUIrsSe ..uvvvviiviiiiieeereeeeenee, ds_msexip_01_enus

Microsoft Excel 2016 for iPad: Inserting and
Manipulating Data

SKillsoft COUIrSe ..uvvvvniiiiiiiieeereeeeene, ds_msexip_02_enus
Microsoft Excel 2016 for iPad: Formatting Data
Skillsoft COUrSe ...ovvuviviiicriicriecreenee, ds_msexip_03_enus

Microsoft Excel 2016 for iPad: Visualizing Data in Tables
and Charts
SKillsoft COUrrSe ..uvvvvniiiiiiiieeereeeeenen ds_msexip_04_enus

Microsoft Excel 2016 for iPad: Using Formula Tools
Skillsoft COUrse ...ovvuveviiicriicriecreenee, ds_msexip_05_enus

Microsoft Excel 2016 for iPad: Using Collaboration Tools
SKillsoft CoOUrsSe ...uvvviiiiiriiiierieeeenee, ds_msexip_06_enus

Microsoft Office 2016: Excel for iPhone

Microsoft Excel 2016 for iPhone: Using Workbooks
Skillsoft COUrSe ....ovvvivreiirieirieeieens ds_msexiph_01_enus

Microsoft Excel 2016 for iPhone: Inserting and
Manipulating Data

Skilloft Cotirse ds_msppip_04_enus SKillsoft COUrse ....coeimeeneieriniciinee ds_msexiph_02_enus
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Microsoft Excel 2016 for iPhone: Inserting Tables and
lllustrations
SKillsoft CoOUIrSe ..uvvvvniviiiieeiiirieeennee, ds_msexiph_03_enus

Microsoft Excel 2016 for iPhone: Using Collaboration
Tools
SKillsoft CoOUIrSe ..uvvvvniviiiiieeirieeiee, ds_msexiph_04_enus

Microsoft Office OneDrive

Microsoft Office Online OneDrive: Sign-in and Setup

Skillsoft Course ....coovvvvvvveiveininneenne ds_msodco15_01_enus
Microsoft Office Online OneDrive: Storage Services
Skillsoft COUrse ...oovvvevvvverieeneenne, ds_msodco15_02_enus
Microsoft Office Online OneDrive: File Organization
Skillsoft Course ....coovvvviveviveenenneenne ds_msodco15_03_enus
Microsoft Office Online OneDrive: OneDrive for iOS
Skillsoft COUrse ...ovvvvevvveerierreenne, ds_msodco15_04_enus

Outlook Mail for Web

Microsoft Outlookfor Web: Getting Started
Skillsoft CoOUrse ....coovvvveverecnennee. ds_msouma15_01_enus

Microsoft Outlookfor Web: Sending and Receiving Email
Skillsoft COUrse ....oovvvevveveveereenne. ds_msouma15_02_enus

Microsoft Outlookfor Web: Formatting Email
Skillsoft CoOUrse .....oovvvvviverecreenne. ds_msouma15_03_enus

Microsoft Outlookfor Web: Organizing Email
Skillsoft COUrse ....oovvvevveveveereenne ds_msouma15_04_enus

Microsoft Outlookfor Web: Contact Tools
Skillsoft CoOUrse .....cocvvvvevvrennennne. ds_msouma15_05_enus

Microsoft Outlookfor Web: Calendar Tools
Skillsoft CoUrse ....covvvvvvvvvevevinnenne ds_msouma15_06_enus

Microsoft Outlookfor Web: Configuring the App
Skillsoft CoOUrse .....cocvvvvevvrecneenee. ds_msouma15_07_enus

Skype for Windows

Skype for Windows: Sign-in and Setup

SKillsoft COUIrSe ...ovvvvivivriieiiiieeias ds_mssky723_01_enus
Skype for Windows: Chat Tools

Skillsoft CoOUrse ....covvvvivvivreiirenen ds_mssky723_02_enus
Skype for Windows: Voice and Video Tools

SKillsoft COUIrSe ...ovvvuviviviiieiviieeias ds_mssky723_03_enus
Skype for Windows: Managing Contacts

Skillsoft COUrse ....ccovvvvvvvieviiirenee ds_mssky723_04_enus

Skype for Business 2016

Skype for Business 2016: Getting Started
Skillsoft COUrse ....ovvvvvveviiriiieieceeens ds_msskb16_01_enus

Skype for Business 2016: Chatting and Calling

Skype for Business 2016: Organizing and Hosting

Meetings

SKillsoft CoOUIrsSe ..uuvvvuiiivciieieiiieeenns ds_msskb16_03_enus
Skype for Business 2016: Meeting Tools

Skillsoft COUrSe ...ovvvvivniieriiirieeeeens ds_msskb16_04_enus

Skype for iOS

Skype for iOS
Skillsoft CoUrse ...uivvvuivvvvieiiiieieeenas ds_mssky723_06_enus

Skype for Web

Skype for Web
Skillsoft CoUrse ...uovvvivviviieiviieeennns ds_mssky723_05_enus

Microsoft Office 2016: PowerPoint for
iPhone

Microsoft PowerPoint 2016 for iPhone: Creating &
Opening Presentations
Skillsoft CoUrse .....cceuveirererenenrenes ds_msppiph_01_enus

Microsoft PowerPoint 2016 for iPhone: Building
Presentations
Skillsoft COUrsSe ...vvvinerreieeieeenen ds_msppiph_02_enus

Microsoft PowerPoint 2016 for iPhone: Formatting
Presentations
Skillsoft COUrSe ...ovvuveviveeiiirieeerens ds_msppiph_03_enus

Microsoft PowerPoint 2016 for iPhone: Illustrating
Presentations
Skillsoft COUrse ....cocevveirevereeeienee ds_msppiph_04_enus

Microsoft PowerPoint 2016 for iPhone: Preparing &
Delivering Slideshows
Skillsoft COUrse ....cocevveirevereeeienee ds_msppiph_05_enus

Microsoft Office 2016: Word for iPhone

Microsoft Word 2016 for iPhone: Creating, Opening &
Saving Documents

SKillsoft COUIrSe uuuvivvviiiierieeeereeeeenes ds_mswiph_01_enus
Microsoft Word 2016 for iPhone: Editing Documents
Skillsoft COUrse ....cvvvvvviieirierieireenen, ds_mswiph_02_enus

Microsoft Word 2016 for iPhone: Shaping & Formatting
Documents
SKillsoft COUrSe ..uuvivviiiiiiriieieieeeeenes ds_mswiph_03_enus

Microsoft Word 2016 for iPhone: Adding Graphics to
Documents
SKillsoft COUrSe ..uuvivviiiiiiiiieiiiieeeenis ds_mswiph_04_enus

Microsoft Word 2016 for iPhone: Using Collaboration
Tools
Skillsoft COUrSe ...cvvvivvvuiieiiierieireenee, ds_mswiph_05_enus

Skillsoft CoUrse ..vvvvvvinininerieniennen ds_msskb16_02_enus PRODUCTIVITY &
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MICROSOFT OFFICE FOR MAC 2016

Microsoft Office for Mac 2016 - Excel

Microsoft Excel 2016 for Mac: Opening and Setting Up
Excel
Skillsoft Course ....covvvvvvveieeinineennn ds_msex16mc_01_enus

Microsoft Excel 2016 for Mac: Creating, Saving, and
Sharing Workbooks

Skillsoft COUrse .....ccovvevvveverevenenns ds_msex16mc_02_enus
Microsoft Excel 2016 for Mac: Manipulating Data
Skillsoft Course ....coovvvviveieeininneenne ds_msex16mc_03_enus
Microsoft Excel 2016 for Mac: Formatting Data

Skillsoft COUrse .....ccovvvvveverevenenns ds_msex16mc_04_enus
Microsoft Excel 2016 for Mac: Custom and Conditional
Formatting

Skillsoft COUrse ...ovvvvevvveerierreenne, ds_msex16mc_05_enus
Microsoft Excel 2016 for Mac: lllustrating Documents
Skillsoft CoOUrse ....coovevvvivrieineenne. ds_msex16mc_06_enus

Microsoft Excel 2016 for Mac: Finding, Sorting, and
Filtering Data
Skillsoft COUrse ...ovvvveveveeeierneenne, ds_msex16mc_07_enus

Microsoft Excel 2016 for Mac: Referencing Data

Skillsoft CoOUrse ....coovevvvivrieineenne. ds_msex16mc_08_enus
Microsoft Excel 2016 for Mac: Basic Formulas

Skillsoft CoOUrse ...ovvvvevvveevierreenne, ds_msex16mc_09_enus
Microsoft Excel 2016 for Mac: Working with Formulas
Skillsoft CoOUrse .....covevivecrieireenne. ds_msex16mc_10_enus
Microsoft Excel 2016 for Mac: Charts and Graphs
Skillsoft CoOUrse ....covvviviviiieiirneenne ds_msex16mc_11_enus
Microsoft Excel 2016 for Mac: PivotTables

Skillsoft CoOUrse .....oovevvvevveeicneenne. ds_msex16mc_12_enus
Microsoft Excel 2016 for Mac: Extracting Information
with Formulas

Skillsoft CoOUrse ...covvevvrivrieineenee, ds_msex16mc_13_enus

Microsoft Excel 2016 for Mac: Configuring Excel
Skillsoft CoOUrse ...uovvvviviviiieeiieeenne ds_msex16mc_14_enus

Microsoft Office for Mac 2016 - OneNote

Microsoft OneNote 2016 for Mac: Creating and Opening
Notebooks
Skillsoft COUrse ...ovvvvvvvviiriiiiieceeens ds_mso16m_01_enus

Microsoft OneNote 2016 for Mac: Working with
Notebooks

SKillsoft CoOUrrsSe ...uvvvvviviveieeiiireeeinns ds_mso16m_02_enus
Microsoft OneNote 2016 for Mac: Creating Notes
Skillsoft CoOUrse ....cvvvvvvivieiiiiiecieenns ds_mso16m_03_enus

Microsoft OneNote 2016 for Mac: lllustrating Notes
SKillsoft CoOUrrse ...uvvvvviviveiieeiieeeeiae ds_mso16m_04_enus

Microsoft OneNote 2016 for Mac: Protecting and
Sharing Notebooks
SKillsoft CoOUrrsSe ...uvvvvviviveieeiiireeeinns ds_mso16m_05_enus

Microsoft OneNote 2016 for Mac: Configuring the
Application
SKillsoft CoOUIrsSe ..uuvvvuiiivciieieiiieeenns ds_mso16m_06_enus

Microsoft Office for Mac 2016 - Outlook

Microsoft Outlook 2016 for Mac: Opening and Setting
Up the Client
Skillsoft Course .....coovevveevevneennene ds_msout16m_01_enus

Microsoft Outlook 2016 for Mac: Sending and Receiving
Email
Skillsoft Course .....covvevveervevueennene ds_msout16m_02_enus

Microsoft Outlook 2016 for Mac: Formatting Email
Skillsoft Course ....ovvvvvvvvvveevenneen. ds_msout16m_03_enus

Microsoft Outlook 2016 for Mac: Organizing Email
Skillsoft COUrse ...coovvvvvveveeeereenne. ds_msout16m_04_enus

Microsoft Outlook 2016 for Mac: Using the Contact
Tools
Skillsoft COUrse ....oovvvvvevirireennen. ds_msout16m_05_enus

Microsoft Outlook 2016 for Mac: Using the Calendar
Tools

Skillsoft COUrse ....oovvvvviveeicreennen. ds_msout16m_06_enus
Microsoft Outlook 2016 for Mac: Configuring the Client
Skillsoft COUrse ....oovvvvvvevevereenne. ds_msout16m_07_enus

Microsoft Office for Mac 2016 -
PowerPoint

Microsoft PowerPoint 2016 for Mac: Configuring
PowerPoint
Skillsoft CoOUrse .....oovevivevveeireennen. ds_mspp16m_01_enus

Microsoft PowerPoint 2016 for Mac: Building and
Structuring a Presentation
SKillsoft CoOUrrsSe ..uuvvvuiiiiiiiieveeeeeans ds_mspp16m_02_enus

Microsoft PowerPoint 2016 for Mac: Saving, Exporting,
and Sharing Presentations
SKillsoft CoOUIrSe ..uvvvvuiiiiiiiieveieeeas ds_mspp16m_03_enus

Microsoft PowerPoint 2016 for Mac: Inserting and
Manipulating Text
Skillsoft CoOUrse ....oovevvvevveeineenen. ds_mspp16m_04_enus

Microsoft PowerPoint 2016 for Mac: Formatting your
Presentation
Skillsoft CoOUrse ....ccovvevvveereeiriennee. ds_mspp16m_05_enus

Microsoft PowerPoint 2016 for Mac: Illustrating your
Presentation
Skillsoft CoUrse ....ovvvvvviviiieieiieenas ds_mspp16m_06_enus

Microsoft PowerPoint 2016 for Mac: Creating Graphics
& Diagrams in Your

Presentation

Skillsoft CoUrse ....ovvvvvviviiieieiieenas ds_mspp16m_07_enus

Microsoft PowerPoint 2016 for Mac: Organizing your
Presentation Assets
Skillsoft CoUrse ....ovvvvvviviiieieiieenas ds_mspp16m_08_enus
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Microsoft PowerPoint 2016 for Mac: Adding Animation

to your Presentation

Skillsoft Course ......ocvvvveveennee.

...... ds_mspp16m_09_enus

Microsoft PowerPoint 2016 for Mac: Preparing and

Delivering your Slideshow

Skillsoft Course ......oceveveveennne.

...... ds_mspp16m_10_enus

Microsoft Office for Mac 2016 - Word

Microsoft Word 2016 for Mac:
Skillsoft Course ......ovevveveennee.

Microsoft Word 2016 for Mac:

Saving Documents

Skillsoft Course ......ocvvvvevennnee.
Microsoft Word 2016 for Mac:
Skillsoft Course .....ccccoveevvennennen.
Microsoft Word 2016 for Mac:
Skillsoft Course ......ocevvvvevennnne.

Microsoft Word 2016 for Mac:

Documents

Skillsoft Course .....ccccovvevvennennen.
Microsoft Word 2016 for Mac:

Replace Tool

Skillsoft Course .....cccccvvevvennennen.
Microsoft Word 2016 for Mac:
Skillsoft Course ......oceeevevennnee.
Microsoft Word 2016 for Mac:
Skillsoft Course .....ccccovvvvvennennen.

Microsoft Word 2016 for Mac:

Diagrams

Skillsoft Course ......oceveveveenee.
Microsoft Word 2016 for Mac:

Mailings

Skillsoft Course ......oceevveeveenee.

Microsoft Word 2016 for Mac:
Skillsoft Course ......ceevveveenee.

Microsoft Word 2016 for Mac:

Collaboration Tools

Skillsoft Course ......oceveveveennee.
Microsoft Word 2016 for Mac:

Application

Skillsoft Course ......ocevvveveenee.

Opening and Setting Up

........ ds_msw16m_01_enus

Creating, Opening, and

........ ds_msw16m_02_enus

Editing Documents

........ ds_msw16m_03_enus

Formatting Documents

........ ds_msw16m_04_enus

Shaping and Structuring

........ ds_msw16m_05_enus

Using the Find and

........ ds_msw16m_06_enus

lllustrating Documents

........ ds_msw16m_07_enus

Using Table Tools

........ ds_msw16m_08_enus

Creating Graphics and

........ ds_msw16m_09_enus

Creating Forms and Bulk

........ ds_mswi16m_11_enus

Using Research Tools

........ ds_msw16m_10_enus

Using Sharing and

........ ds_msw16m_12_enus

Configuring the

........ ds_msw16m_13_enus

Microsoft Office 2016: Outlook Web App

for iPad

Microsoft Outlook 2016 for iPad: Sign-in and Setup

Skillsoft Course ......oceeevveveennne.

....... ds_owaios16_01_enus

Microsoft Outlook 2016 for iPad: Working with Email

Skillsoft Course .....ccevevereenee.

....... ds_owaios16_02_enus

Microsoft Outlook 2016 for iPad: Organizing Email

Skillsoft Course ......cceeeveeveenee.

....... ds_owaios16_03_enus

Microsoft Outlook 2016 for iPad: Calendar Tools

Skillsoft Course ......eeveveveenne.

....... ds_owaios16_04_enus

PRODUCTIVITY &
COLLABORATION TOOLS

MICROSOFT OFFICE SWAY

Microsoft Office Sway Web App

Microsoft Office Sway for Web: Signing in and Creating
Presentations

Skillsoft CoOUrse ....ovvvvvvvrevieeneenne, ds_swaywapp_01_enus
Microsoft Office Sway for Web: Building Presentations
Skillsoft CoUrse ....vvvvvvvvvvieeiinenn. ds_swaywapp_02_enus

Microsoft Office Sway for Web: Delivering and
Publishing Presentations
Skillsoft CoUrse ....ovvvivvvvvvieeiinnnn. ds_swaywapp_03_enus

Sway for Windows

Sway for Windows

Skillsoft COUrSe ..uvvvuveviiecieireeeeeens ds_swayw10_01_enus
Sway for Windows: Building Presentations
SKillsoft COUrSe ...cvviiviriiiiirieiiecns ds_swayw10_02_enus

Sway for Windows: Delivering & Publishing
Presentations
Skillsoft COUrSe ..uovvuvvviieeieiereeeerens ds_swayw10_03_enus

Sway for iOS

Microsoft Office Sway for iOS
Skillsoft CoUrse ....ocecuvevereneerennee. ds_swaywapp_04_enus

PRODUCTIVITY &
COLLABORATION TOOLS

MICROSOFT OFFICE 2013

Microsoft Office 2013: Beginning Word

Performing Basic Tasks in Word 2013

Skillsoft CoUrse ...uvvvvuivivirieeienneee. mo_bgwo_b01_dt_enus
Editing and Formatting in Word 2013

Skillsoft CoOUrse .....oovvvvvevreeneenne. mo_bgwo_b02_dt_enus
Structuring a Document in Word 2013

Skillsoft CoUrse .....ovvvevvvevvieeieneen. mo_bgwo_b03_dt_enus
Adding Lists and Objects in Word 2013 (Update Avail.)
Skillsoft CoOUrse .....oovvvvvevreveeneenne, mo_bgwo_b04_dt_enus
Adding Lists and Objects in Word 2013

Skillsoft Course .....oovvvvvvvvvieeiennen. mo_bgwo_c04_dt_enus
Using Tables in Word 2013

Skillsoft CoOUrse .....oovevvveerreeneenne, mo_bgwo_b05_dt_enus
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B Microsoft Office 2013: Beginning Access

Creating and Populating a Database in Access 2013

SKillsoft COUIrSe ..uovvvuviviviiiivieeeinns mo_bgas_b01_dt_enus
Modifying Tables in Access 2013

Skillsoft COUrse ....ccvvvvvvvvevveierene. mo_bgas_b02_dt_enus
Creating and Modifying Queries in Access 2013

SKillsoft COUISe ..uvvvviiviviiiivieeinns mo_bgas_b03_dt_enus
Creating and Modifying Forms in Access 2013

Skillsoft COUrse ....ccovvvvvvvvvveverenn. mo_bgas_b04_dt_enus
Creating and Modifying Reports in Access 2013

SKillsoft COUIrSe ..uvvvvviviviiiiviieeiinns mo_bgas_b05_dt_enus

Microsoft Project 2013

Setting up a Project in Project 2013

Skillsoft COUrse ...oovvvvvvevieiereeinienne mo_bgpj_b01_dt_enus
Task-based Scheduling in Project 2013

Skillsoft COUrse ....oviivviiviiirieineenn, mo_bgpj_b02_dt_enus
Resource Management in Project 2013

Skillsoft COUrSe ...oovvvvevvenieiereeineenn, mo_bgpj_b03_dt_enus
Tools for Tracking Project Performance in Project 2013
Skillsoft COUrse ....oviiviiiiiiirieinenns mo_bgpj_b04_dt_enus
Communicate and Finalize Project Information Using
Project 2013

Skillsoft COUrSe ...oovvvvvvevieierieinienns mo_bgpj_b05_dt_enus

Microsoft Office 2013: Advanced Outlook

Formatting E-mail and Configuring Message Options in
Outlook 2013
Skillsoft CoOUrse ....covvviviviiieiiineenne mo_adou_b01_dt_enus

Management and Customization in Outlook 2013
Skillsoft CoOUrse ....coovevivevvieinennee. mo_adou_b02_dt_enus

Mail Automation, Cleanup, and Storage in Outlook 2013
Skillsoft CoOUrse ....oovvviviviiieinineenne mo_adou_b03_dt_enus
Collaboration and Customization with the Calendar,
Contacts and Tasks in

Outlook 2013
Skillsoft CoUrse .....ovvvvvivvieeiirneenne mo_adou_b04_dt_enus

Microsoft Office 2013: Power User Excel

Sharing and Linking Data, and Adding Office Apps to
Excel 2013
Skillsoft COUrse ....ovvvviviviiirieinenns mo_puel_b01_dt_enus

Reviewing and Protecting Content in Excel 2013
SKillsoft CoOUrrsSe ...uvvvnviiiiiiieiiiieeins mo_puel_b02_dt_enus

Advanced Formats and Layouts in Excel 2013
Skillsoft COUrse ....ovvvviviviiirieinenns mo_puel_b03_dt_enus

Advanced Formulas and Functions in Excel 2013
SKillsoft CoOUIrsSe ...uvvvuiiiiiiiieiviieeins mo_puel_b04_dt_enus

Using Financial Functions and What-If Analysis in Excel
2013

SKillsoft CoUrse ....oovvviviveiieeveieeenns mo_puel_b05_dt_enus
Using PivotTables, PivotCharts, and Advanced Charts in
Excel 2013

SKillsoft CoUrse ....oovvuvvivivieeviieeennns mo_puel_b06_dt_enus

Microsoft Office 2013: SharePoint for
Power Users

Configuring Pages, Sites, and Content in SharePoint
2013

Skillsoft COUrse ....covvvevvveereevreennee. mo_sppu_b01_dt_enus
Configuring Lists, Libraries, E-mail, and Announcements
in SharePoint 2013

Skillsoft CoOUrse ....coovevvvevreeireenen. mo_sppu_b02_dt_enus
Managing Templates, Views, and Versioning in
SharePoint 2013

Skillsoft CoOUrse ....coovevivevreeireenen. mo_sppu_b03_dt_enus

Managing Web Parts, Users, and Groups in SharePoint
2013

Skillsoft COUrSe ....ovvvvvvvvecreevreenne. mo_sppu_b04_dt_enus
Using and Configuring Search in SharePoint 2013
Skillsoft CoOUrse ....coovevivevreeireenen. mo_sppu_b05_dt_enus

Workflows, Collaboration, and Analysis in SharePoint
2013
Skillsoft CoOUrse ....coovevvveereeiveenen. mo_sppu_b06_dt_enus

Microsoft Office 2013: Advanced Excel

Creating and Customizing Visual Elements in Excel 2013

Skillsoft CoOUrse ....covvvvuvevvieciecneens mo_adel_b01_dt_enus
Customizing Options and Views in Excel 2013

SKillsoft CoOUrse ...uvvvvuivivcieeevreeeenns mo_adel_b02_dt_enus
Manipulating Data in Excel 2013

Skillsoft COUrse ....covvvvvievvieerrecneens mo_adel_b03_dt_enus

Data Search, Data Validation, and Macros in Excel 2013
SKillsoft COUrsSe ...uvvvvuivinciieevireeeens mo_adel_b04_dt_enus

Microsoft Office 2013: Advanced
PowerPoint

Advanced Slide Shows Tools in PowerPoint 2013
Skillsoft CoOUrse .....oovevvvevrveecneenne. mo_adpw_b01_dt_enus

Sharing, Printing, Protecting and Delivery Presentations
In PowerPoint 2013
Skillsoft CoOUrse .....oovevvveervecneenne. mo_adpw_b02_dt_enus

Microsoft Office 2013: Advanced Word

Advanced Formatting in Word 2013
Skillsoft CoOUrse .....oovvvvvevreeneenne. mo_adwo_b01_dt_enus

Customizing Document Layout in Word 2013
Skillsoft Course ....ovvvvvvvvveeeienenn. mo_adwo_b02_dt_enus
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Advanced Table Customization in Word 2013 (Update

Avail.)

Skillsoft Course ....coovvvviveviveenenneenne mo_adwo_b03_dt_enus
Advanced Table Customization in Word 2013

Skillsoft COUrse .....ccovveevveverevenens mo_adwo_c03_dt_enus

Inserting and Formatting Graphics in Word 2013
(Update Avail.)

Skillsoft COUrse ...covuvvvvvverieireenne, mo_adwo_b04_dt_enus
Inserting and Formatting Graphics in Word 2013
Skillsoft Course ....coovvvvvvveieeineneenne mo_adwo_c04_dt_enus
Navigating and Reviewing Documents in Word 2013
Skillsoft Course ......ooevvernercenennns mo_adwo_b05_dt_enus
Reference Tools and Mail Merge in Word 2013

Skillsoft Course ....coovvvviveviveenenneenne mo_adwo_b06_dt_enus

Adjusting Document Views and Customizing the
Appearance of Word 2013

Skillsoft CoOUrse ...ovvvvevvveereerreenne, mo_adwo_b07_dt_enus
Sharing and Collaboration in Word 2013
Skillsoft CoOUrse .....covevivecrieireenne. mo_adwo_b08_dt_enus

Microsoft Office 2013: Beginning Excel

Creating Workbooks, Worksheets, and Data in Excel
2013

Skillsoft COUrSe ...oovvvvvvevieierieineenn, mo_bgel_b01_dt_enus
Saving and Printing Data in Excel 2013

Skillsoft COUrse ....oviivniiviiirieinienns mo_bgel_b02_dt_enus
Formatting Cells and Worksheets in Excel 2013

SKillsoft COUIrSe ..uvviviiiiiiiiieieveeeins mo_bgel_b03_dt_enus
Formatting Data in Excel 2013

Skillsoft COUrse ....ovivviiiiiiiciieineenne mo_bgel_b04_dt_enus

Presenting Data using Conditional Formatting and
Sparklines in Excel 2013
Skillsoft COUrse ....ovvvviiiviiicrieininn, mo_bgel_b05_dt_enus

Performing Calculations Using Functions in Excel 2013
SKillsoft COUIrSe ...vvvvniiiiiiiieierieeins mo_bgel_b06_dt_enus

Presenting Data in Tables and Charts in Excel 2013
Skillsoft COUrse ....oovvvvuviviiirieineenne mo_bgel_b07_dt_enus

Microsoft Office 2013: Beginning Outlook

Working with E-mail in Outlook 2013
Skillsoft CoOUrse ....ccovevivevreeirennne. mo_bgou_b01_dt_enus

Managing E-mail in Outlook 2013
Skillsoft Course ....covvvvviveveeininneene mo_bgou_b02_dt_enus

Working with Contacts in Outlook 2013
Skillsoft CoOUrse ....ccovevivevreeirennne. mo_bgou_b03_dt_enus

Scheduling with Appointments, Events, and Tasks in
Outlook 2013

Skillsoft CoOUrse ....coovevevivreeineenne. mo_bgou_b04_dt_enus
Working with Meetings in Outlook 2013
Skillsoft CoUrse ....ovvviviveiieinnneenn mo_bgou_b05_dt_enus

B Microsoft Office 2013: Beginning

PowerPoint

Creating Presentations in PowerPoint 2013

Skillsoft CoUrse ....vvvvvvvvvvieeiennenn. mo_bgpw_b01_dt_enus
Enhancing PowerPoint 2013 Presentations
Skillsoft COUrse ....oovvvvvveveveerienne, mo_bgpw_b02_dt_enus
Animations and Media in PowerPoint 2013
Skillsoft Course ....ovvvvvvvvvveevenneen. mo_bgpw_b03_dt_enus
Finalizing a PowerPoint 2013 Presentation
Skillsoft COUrse ....oovvvvvveveveerienne, mo_bgpw_b04_dt_enus

Microsoft Office 2013: SharePoint for End
Users

Navigating, Lists, Libraries, Alerts, and Document Sets
in SharePoint 2013

Skillsoft CoOUrse .....oovevvvevreeireennn. mo_speu_b01_dt_enus
My Site and Social Features in SharePoint 2013
Skillsoft COUrse ....oovvvevvveereerreenne. mo_speu_b02_dt_enus

Community Sites, Search, and Office Integration in
SharePoint 2013
Skillsoft COUrSe ....ovvvvvvvvecreerreenne. mo_speu_b03_dt_enus

Microsoft OneNote 2013

The Microsoft OneNote 2013 Interface

Skillsoft CoOUrse .....oovevvvevreeireennn. mo_onnt_a01_dt_enus
Getting Started with Microsoft OneNote 2013
SKillsoft CoOUrrsSe ..uuvvvuiiviiiiieierieeas mo_onnt_a02_dt_enus

Working With and Sharing Content in Microsoft
OneNote 2013

Skillsoft CoOUrse .....oovevvvevveeineennen. mo_onnt_a03_dt_enus
OneNote 2013 Integration with Other Microsoft
Applications

Skillsoft COUrse .....oovevvveereeineennen. mo_onnt_a04_dt_enus

Microsoft Lync 2013

Microsoft Lync 2013
Skillsoft COUrse ....covvvvuiiviiieieineens mo_lynd_a01_dt_enus

Skype for Business

Skype for Business: New Features, Profile, and Contacts

SKillsoft COUIrsSe ..uuvivviiiiniiieierieeesnns ds_skfb_a01_dt_enus
Skype for Business: Calls, IMs, and Meeting features
Skillsoft COUrSe ....ovvvivrieivieirreeieens ds_skfb_a02_dt_enus

Skype for Business: Sharing, Collaboration, and Video
Calls
SKillsoft COUIrsSe ..uuvvvviiiiniieiecrieeeenns ds_skfb_a03_dt_enus
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B Managing Projects with Microsoft Project

2013

Setting Up a Project in Microsoft Project 2013
SKillsoft COUIrSe ..uovvvuviviviiiivieeeinns mo_prbe_a01_dt_enus

Creating a Task-Based Schedule in Microsoft Project
2013

SKillsoft COUIrSe ..uvvvvviviviiiiviieeiinns mo_prbe_a02_dt_enus
Managing Resources and Assignments in Microsoft
Project 2013

Skillsoft COUrse ....ccvvvevvvvvvveierene. mo_prbe_a03_dt_enus

Tracking and Analyzing Projects Using Microsoft Project
2013
Skillsoft COUrse ....ccovvvvvvvvvveverenn. mo_prbe_a04_dt_enus

Communicating Project Information Using Microsoft
Project 2013
Skillsoft CoOUrse ....covvvvvvvviieierennn mo_prbe_a05_dt_enus

PRODUCTIVITY &
COLLABORATION TOOLS

MICROSOFT OFFICE 2010

Microsoft Office 2010: New Features

Office 2010 New Core Features
Skillsoft COUrse ....oviivuiiniiirieineenn, mo_otnf_a01_dt_enus

New Messaging and Collaboration Features in Office
2010
SKillsoft COUIrSe ..uvvvvniiiiiiiieieeeeeins mo_otnf_a02_dt_enus

Office 2010 Web Apps and New Features in Publisher
and Mobile
SKillsoft COUIrSe ..uvviviiiiiiiiieiereeeins mo_otnf_a03_dt_enus

Microsoft Office 2010 New Features for
Users Migrating from Office 2003

The New Office 2010 Interface, Word 2010, and Excel
2010

Skillsoft CoOUrse .....oovevivevrieineenne. mo_nfum_a01_dt_enus
Outlook 2010 and Collaboration in Office 2010

SKillsoft CoOUrse ....covvviviviiieiireeenne mo_nfum_a02_dt_enus
New Features for PowerPoint, Publisher, and Access in
Office 2010

Skillsoft CoOUrse ....ccovevivevreeirennne. mo_nfum_a03_dt_enus

Microsoft Office 2010: Beginning Word

Getting Started with Word 2010

SKillsoft COUIrSe ...cvvvuviviviieiviieeins mo_bwrd_a01_dt_enus
Formatting and Working with Text in Word 2010
Skillsoft COUrse ....covvvvevivvviiiirene. mo_bwrd_a02_dt_enus

Organizing and Arranging Text in Word 2010
SKillsoft CoOUIrSe ...ovvvviviviieiiiieeias mo_bwrd_a03_dt_enus

Moving Around in Word 2010

Skillsoft CoUrse ....ovvvivviviiieieieeenns mo_bwrd_a04 _dt_enus
Structuring Word 2010 Documents

Skillsoft COUrSe ....covvvervvvceieiirene. mo_bwrd_a05_dt_enus
Reviewing Documents in Word 2010

Skillsoft CoUrse ....ovvuivvvviiiieeieeennns mo_bwrd_a06_dt_enus
Saving, Sharing, and Printing in Word 2010

Skillsoft COUrSe ....covvevvvveriecrrene, mo_bwrd_a07_dt_enus

Customizing the Behavior and Appearance of Word
2010

Skillsoft CoOUrse ....ovvvivviviiiiieieeennns mo_bwrd_a08_dt_enus
Drawing and Inserting Graphics in Word 2010
Skillsoft COUrSe ....oovvvvivvcrieierene. mo_bwrd_a09_dt_enus

Microsoft SharePoint 2010: New Features
for End Users

SharePoint 2010 New Features for End Users
Skillsoft CoOUrse ....coovevvveereeireenen. mo_nspe_a01_dt_enus

Microsoft SharePoint 2010 for End Users

Getting Started with SharePoint 2010

Skillsoft CoOUrse .....oovevvvevreeireennn. mo_ospe_a01_dt_enus
Using SharePoint 2010 with Office 2010
Skillsoft COUrSe ....ovvvvvvvvecreevreenne. mo_ospe_a02_dt_enus

Microsoft SharePoint 2010: New Features
for Power Users

Microsoft SharePoint 2010: New Features for Power
Users
SKillsoft CoOUrrsSe ..uuvvvuiiiiiiiieveieeenas mo_nspp_a01_dt_enus

Microsoft SharePoint 2010 for Power
Users

Managing SharePoint 2010 Sites, Lists, and Libraries
SKillsoft CoOUrrsSe ..uuvvvuiiiiiiiieveeeeeans mo_ospp_a01_dt_enus

Managing SharePoint 2010 Pages and Components
Skillsoft COUrse ...coovvvvvvvvnrevirene. mo_ospp_a02_dt_enus

SharePoint 2010 Security and Business Intelligence
Skillsoft CoUrse ....oovvvvviviieeieieeennns mo_ospp_a03_dt_enus

Microsoft Office 2010: Beginning Excel

Getting Started with Excel 2010

Skillsoft COUrse ...covivvvuriviiireeininns mo_bex|_a01_dt_enus
Applying Basic Data Formatting in Excel 2010

Skillsoft CoUrse ....covvvvvivevieeviieeennns mo_bex|_a02_dt_enus
Moving and Getting Around in Excel 2010

Skillsoft COUrse ...covivvuieviiirieinenns mo_bexl|_a03_dt_enus
Moving Data and Modifying Worksheets in Excel 2010
Skillsoft CoUrse ....uoviiviviieeeverieeennns mo_bex|_a04_dt_enus
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Saving, Sending, and Printing Excel 2010 Workbooks
SKillsoft CoOUrrse ...oovviviiiiiieiiiieeins mo_bex|_a05_dt_enus

Using Conditional Formatting, Tables, and Sparklines in
Excel 2010

Skillsoft COUrSe ...covvvvvvveviiiereeineens mo_bexl_a06_dt_enus
Reviewing and Protecting Content in Excel 2010

SKillsoft CoOUrrse ...covvviviiiiiieiiiieeins mo_bex|_a07_dt_enus
Using Basic Formulas in Excel 2010

Skillsoft COUrSe ...covvvvvvvvevieierieineens mo_bex|_a08_dt_enus
Using Basic Functions with Excel 2010

SKillsoft CoOUrrse ....ovvvuvvviviriieiiieeeins mo_bex|_a09 dt_enus
Inserting Basic Charts in Excel 2010

Skillsoft COUrSe ....ovvvvvvvivieicrieineenns mo_bexl_a10_dt_enus

Adding Visuals, Themes, and Styles to Excel 2010
Workbooks
Skillsoft COUrSe ...oovvvvvvevieierieineene mo_bexl_a11_dt_enus

Microsoft Office 2010: Beginning Outlook

Getting Started with Outlook 2010

Skillsoft COUrse ....oovvvvevvvveeienerene. mo_bout_a01_dt_enus
Managing Conversations and Organizing E-mail in
Outlook 2010

Skillsoft COUrse ....oovvvevivveeveserene. mo_bout_a02_dt_enus
Managing Attachments, Graphics, Signatures, and
Autoreplies in Outlook 2010

Skillsoft CoOUrse ....covvvviivvneeierennn mo_bout_a03_dt_enus
Using the Calendar for Appointments, Events, and
Meetings in Outlook 2010

Skillsoft CoOUrse ....ccovvvvivvivrecirenen. mo_bout_a04_dt_enus
Managing Meetings and Customizing the Calendar in
Outlook 2010

SKillsoft COUIrSe ...ivvvvivivriieiviieeins mo_bout_a05_dt_enus
Outlook 2010 Social Connector and Messaging

Skillsoft CoOUrse ....covvvvvivvivreiirenen mo_bout_a06_dt_enus
Working with Contacts in Outlook 2010

SKillsoft COUIrSe ...civvuviviviiieiiiieeias mo_bout_a07_dt_enus
Using the Tasks, Notes, and Journal Features in Outlook
2010

SKillsoft COUIrSe ...cvvvuviviviiiiirieeins mo_bout_a08_dt_enus

Microsoft Office 2010: Advanced Word

Using Themes, Backgrounds, Watermarks, and Quick
Parts in Word 2010
Skillsoft COUrse ....ccovvvvivvnieierene. mo_awrd_a01_dt_enus

Adding Tables of Contents, Footnotes, Hyperlinks, and
Bookmarks in Word 2010

SKillsoft COUIrSe ...ovvvuviviviiieiviieeias mo_awrd_a02_dt_enus
Forms, Fields, and Mail Merge in Word 2010
Skillsoft COUrse ....ccovvvvvvvieviiirenee mo_awrd_a03_dt_enus

Managing, Inspecting, and Recovering Word 2010
Documents
Skillsoft CoOUrse ....ccovvvvivvveveierene. mo_awrd_a04_dt_enus

Creating and Formatting Tables in Word 2010
Skillsoft CoUrse ....ovvvivvivvieeieieeennns mo_awrd_a05_dt_enus

Manipulating Tables in Word 2010
Skillsoft COUrse ....covvvevuvveereevreenne. mo_awrd_a06_dt_enus

Embedding Charts and Tables into Word 2010
Skillsoft CoUrse ....ovvuivvvviiiieeieeennns mo_awrd_a07_dt_enus

Microsoft Office 2010: Advanced Excel

Customizing Visual Elements in Excel 2010
Skillsoft CoUrse ....oovvvvvivevieeviiieennns mo_aexl_a01_dt_enus

Workbook Settings, Conditional Formatting, and
Number Formats in Excel 2010

SKillsoft CoUrse ....oovviivivevieeviieeenns mo_aexl_a02_dt_enus
Organizing Data and Objects in Excel 2010

Skillsoft COUrSe ...oovvvvvvrieviieneeeneene mo_aexl_a03_dt_enus
Verifying Excel 2010 Data and Formulas

Skillsoft COUrse ....covvvvrvevviiciecneens mo_aexl_a04_dt_enus
Automating Excel 2010 Tasks Using Macros

Skillsoft COUrSe ...oovvvvverievvieieeeneenns mo_aexl_a05_dt_enus
Analyzing Data with What-if Analysis in Excel 2010
Skillsoft COUrse ....covvvvuviiiiieriecreens mo_aexl_a06_dt_enus
PivotTables and PivotCharts in Excel 2010

Skillsoft COUrSe ...ovvvvvvvuievvieeeeeneens mo_aexl_a07_dt_enus

PivotTable Filters, Calculations, and PowerPivot
Skillsoft COUrse ....covvvvuveviiieriecreens mo_aexl_a08_dt_enus

Microsoft Office 2010: Advanced Outlook

Formatting E-mail and Configuring Message Options in
Outlook 2010

SKillsoft COUrsSe ...uvvvvuivinciieevireeeens mo_aout_a01_dt_enus
Customizing Outlook 2010 and Managing Accounts
Skillsoft COUrse ....covvvvuiiviiieieineens mo_aout_a02_dt_enus

Managing E-mail with Rules, Automatic Replies, and
Alerts in Outlook 2010
SKillsoft COUrsSe ...uvvvvuivinceieevireeeeans mo_aout_a03_dt_enus

Working with Files and Folders and Using Search and
RSS Feeds in Outlook 2010
SKillsoft CoOUrse ...uvvvvuivivcieeevreeeenns mo_aout_a04_dt_enus

Data Files, Archiving, and Send/Receive Groups in
Outlook 2010
Skillsoft COUrse ....oovvvvuvevviieieineene mo_aout_a05_dt_enus

Implementing Security with Outlook 2010
Skillsoft CoUrse ....covvvvvivevieeviieeennns mo_aout_a06_dt_enus

Accessing Exchange Remotely and Using Forms in
Outlook 2010
Skillsoft CoUrse ....covvvvvivevieivireeeenns mo_aout_a07_dt_enus

Microsoft Office 2010: Beginning
PowerPoint

Getting Started with PowerPoint 2010
Skillsoft COUrse ...coouvevvvevreeiriennee. mo_bppt_a01_dt_enus
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Visually Enhancing PowerPoint 2010 Presentations
SKillsoft COUISe ..uvvveviviviieiviieeinns mo_bppt_a02_dt_enus

Adding Images to Presentations in PowerPoint 2010
Skillsoft COUrse ....ccvvvevvvvvvveierennn mo_bppt_a03_dt_enus

Using Multimedia and Animations in PowerPoint 2010
SKillsoft COUIrSe ..uvvveviiiviiiiviieeinns mo_bppt_a04_dt_enus

Microsoft Office 2010: Advanced
PowerPoint

Using Advanced Slide Show Tools in PowerPoint 2010
SKillsoft CoOUIrse ...oovvvuiviiiiiiiiiieeeins mo_appt_a01_dt_enus

Collaborating and Sharing Presentations in PowerPoint
2010
SKillsoft CoOUrrse ...oovviviiiiiieiiiieeins mo_appt_a02_dt_enus

Microsoft Office 2010: Beginning Access

Getting Started with Access 2010
Skillsoft COUrse ...coviiviieniiirieineenn, mo_bacc_a01_dt_enus

Creating Basic Tables in Access 2010
Skillsoft COUrSe ...ovvvvvvvvinieiereeineene mo_bacc_a02_dt_enus

Data Manipulation and Simple Relationships in Access
2010

Skillsoft COUrSe ...oovvvvvvevieierieineen, mo_bacc_a03_dt_enus
Introduction to Forms in Access 2010

Skillsoft COUrse ....oviiviiiviiiirieineenns mo_bacc_a04_dt_enus
Modifying Basic Forms in Access 2010

SKillsoft COUIrSe ...vvvvuiiiiiiiieiireeeins mo_bacc_a05_dt_enus
Introduction to Queries in Access 2010

Skillsoft COUrse ....ovviviiiviiiciieinenn, mo_bacc_a06_dt_enus

Introduction to Reports in Access 2010
SKillsoft COUIrSe ..uvviviiiiiiiiieiereeeins mo_bacc_a07_dt_enus

Microsoft Office 2010: Beginning Project

Introduction to Project Management using Project 2010

Skillsoft COUrse ....ovvvviiiviiicrieininn, mo_bprj_a01_dt_enus
Introduction to Project 2010

SKillsoft COUIrSe ..uvvvvniiiiiiiieieeeeeins mo_bprj_a02_dt_enus
Initializing a Project with Project 2010

Skillsoft COUrse ....ovvvviviviiirieinenns mo_bprj_a03_dt_enus
Defining Project Properties in Project 2010

SKillsoft CoOUIrsSe ...ovvvuviiiviiieiirieeins mo_bprj_a04_dt_enus
Building a Schedule with Project 2010

Skillsoft COUrse ....ovvvviveviiiiieineenns mo_bprj_a05_dt_enus
Creating Resources in Project 2010

SKillsoft CoOUrrse ...uvvvuviiiiiiieiiieeeins mo_bprj_a06_dt_enus
Managing Resource Assignments with Project 2010
Skillsoft COUrse ....ovvivvuviviiirieinenns mo_bprj_a07_dt_enus
Monitoring Schedule Performance with Project 2010
SKillsoft CoOUIrsSe ...uvvvuiiiiiiiieiviieeins mo_bprj_a08_dt_enus

Communicating Project Information with Project 2010
SKillsoft CoUrse ....oovvuvviviieeeveieeennns mo_bprj_a09_dt_enus

Microsoft Office 2010: Advanced Access

Advanced Importing and Exporting with Access 2010

Skillsoft CoUrse ....oovvivviviveeeveieeenns mo_aacc_a01_dt_enus
PivotTables and PivotCharts in Access 2010
Skillsoft COUrSe ....ovvvvveuievrreirecneene mo_aacc_a02_dt_enus

Retrieving, Validating, and Attaching Data in Access
2010
Skillsoft COUrSe ....ovvvvveuievvieirecnees mo_aacc_a03_dt_enus

Subforms, Subreports, and Conditional Formatting in
Access 2010

SKillsoft CoUrse ....oovvuvviviieeeveieeennns mo_aacc_a04 _dt_enus
Joins, SQL, and Action Queries in Access 2010

Skillsoft COUrSe ...oovvvvvvrieviieneeeneene mo_aacc_a05_dt_enus
Using Access 2010 with SharePoint and Access Services
Skillsoft COUrse ....covvvvvveiviieiecniens mo_aacc_a06_dt_enus
Access 2010 Macros and VBA

Skillsoft COUrSe ...oovvvvverievvieieeeneenns mo_aacc_a07_dt_enus

Optimizing, Securing, and Sharing Access 2010
Databases
Skillsoft COUrSe ...oovvvvvvrieviieeeieeneens mo_aacc_a08_dt_enus

Microsoft Office 2010: Power User Excel

Sharing Excel 2010 Workbooks Online and on a
Network
Skillsoft CoOUrse ....covvvvuievviieriecnenns mo_pexl_a01_dt_enus

Using Excel 2010 to Collaborate Online and with Other
Office Applications
SKillsoft CoOUrse ...uvvvvuivivcieeevreeeenns mo_pex|_a02_dt_enus

Using Lookup, Reference, Math, and Text Functions in
Excel 2010

SKillsoft COUrsSe ...uvvvvuivinciieevireeeens mo_pex|_a03_dt_enus
Manipulating Formulas and Using Forms in Excel 2010
Skillsoft COUrse ....covvvvuiiviiieieineens mo_pexl|_a04_dt_enus

Using Excel 2010 Data Connections: Web Queries, XML,
and Databases
SKillsoft CoOUrse ...uvvvvuivivcieeevreeeenns mo_pex|_a05_dt_enus

Microsoft Office 2010: Advanced Project

Advanced Customizing with Project 2010

Skillsoft COUISe ..ovvvieviiieriiiriecieeas mo_aprj_a01_dt_enus
Advanced Tools for Managing Multiple Projects with
Project 2010

Skillsoft COUrSe ..oovvveviiieriiiriecieens mo_aprj_a02_dt_enus

Advanced Resource Management with Project 2010
SKillsoft CoOUrrsSe ...covvuiviviiieiiciieeenns mo_aprj_a03_dt_enus

Advanced Scheduling Management with Project 2010
Skillsoft COUrSe ..oovvieviiieriiirieceees mo_aprj_a04_dt_enus
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Advanced Reporting and Management Tools in Project
2010
SKillsoft CoOUIrse ....oovvviviveieeiiireeeine mo_aprj_a05_dt_enus

Microsoft Office 2010: Beginning Visio

Getting Started with Visio 2010

Skillsoft COUrSe ....ovvvevvvierieieieveeenns mo_bvis_a01_dt_enus
Working with Diagrams in Visio 2010
SKillsoft CoOUIrse ...uvvvvviviviiiiiiireeeins mo_bvis_a02_dt_enus

Collaboration, Evaluation and Printing in Visio 2010
Skillsoft COUrSe ....cvvvvvvvieriiirieiieenns mo_bvis_a03_dt_enus

Microsoft OneNote 2010 for End Users

Microsoft Office 2010: Managing Information with
OneNote

Skillsoft COUrse ....oviiviiiviiirieinienn, mo_onel_a01_dt_enus
Microsoft Office 2010: Sharing Information with
OneNote

Skillsoft COUrSe ...covvvvvvvevieiereeineen, mo_onel_a02_dt_enus

Microsoft Office 2010: Lync for End Users

Microsoft Office 2010: Getting Started with Lync
Skillsoft COUrse ...cvvuiivviiiriiireeciiiens mo_lync_a01_dt_enus

Microsoft Office 2010: Lync Meetings, Calls, Sharing and
Collaboration
Skillsoft COUrse ...cvvuviviviiriiireeciiiene mo_lync_a02_dt_enus

PRODUCTIVITY &
COLLABORATION TOOLS

MICROSOFT OFFICE FOR MAC 2011

Microsoft Office: Beginning Word for Mac
2011

Microsoft Word for Mac 2011: Getting Started
Skillsoft CoUrse ....covvvivivvvevevnnenne om_bwmc_a01_dt_enus

Microsoft Word for Mac 2011: Formatting and Working
with Text
Skillsoft CoOUrse .....covvvvvevvvecneenne. om_bwmc_a02_dt_enus

Microsoft Word for Mac 2011: Structuring and
Organizing Documents
Skillsoft CoOUrse ....ccovvvvreverecneenne. om_bwmc_a03_dt_enus

Microsoft Word for Mac 2011: Moving Around a
Document

Skillsoft Course .....oovvvvvvvevevinnnnnn om_bwmc_a04 _dt_enus
Microsoft Word for Mac 2011: Adding and Formatting
Images

Skillsoft Course .....oovvvvvvveveninnnnn om_bwmc_a05_dt_enus

Microsoft Word for Mac 2011: Creating and Formatting
Tables

Skillsoft Course ....ovvvvvvvvveveneen. om_bwmc_a06_dt_enus
Microsoft Word for Mac 2011: Saving, Printing, and
Spellchecking

Skillsoft Course ....ovvvvvvvuvverenenn. om_bwmc_a07_dt_enus

Microsoft Office: Beginning Excel for Mac
20M

Microsoft Excel for Mac 2011: Getting Started

Skillsoft CoUrse ....ovvvivvvvvvieeiinnnn. om_bemc_a01_dt_enus
Microsoft Excel for Mac 2011: Applying Basic Data
Formatting

Skillsoft Course ....ovvvvvvvvvveevenneen. om_bemc_a02_dt_enus
Microsoft Excel for Mac 2011: Navigating the Interface
and Viewing Workbooks

Skillsoft COUrse ...coovvvvvvevieiereennee, om_bemc_a03_dt_enus

Microsoft Excel for Mac 2011: Moving Data and
Modifying Worksheets

Skillsoft COUrse ....ocvvvvvveveveereenne. om_bemc_a04_dt_enus
Microsoft Excel for Mac 2011: Using Basic Formulas
Skillsoft COUrse ....oovvvvviveeicreennen. om_bemc_a05_dt_enus
Microsoft Excel for Mac 2011: Using Basic Functions
Skillsoft COUrse ....oovvvvvvevevereenne. om_bemc_a06_dt_enus
Microsoft Excel for Mac 2011: Inserting Basic Charts
Skillsoft COUrse ....oovvvvviviecreennen. om_bemc_a07_dt_enus
Microsoft Excel for Mac 2011: Saving, Sending, and
Printing Workbooks

Skillsoft CoUrse ...uvvvvueviverieeiennen. om_bemc_a08_dt_enus

Microsoft Office: Beginning Outlook for
Mac 2011

Microsoft Outlook for Mac 2011: Getting Started
Skillsoft CoOUrse .....oovevvveerieeeneenne. om_bomc_a01_dt_enus

Microsoft Outlook for Mac 2011: Managing
Conversations and E-mail

Skillsoft CoUrse ...uvvvvuiveverieeienneee. om_bomc_a02_dt_enus
Microsoft Outlook for Mac 2011: Mastering E-mail
Skillsoft CoOUrse .....oovevvveerveecrennne. om_bomc_a03_dt_enus

Microsoft Outlook for Mac 2011: Scheduling with the
Calendar
Skillsoft CoOUrse .....oovevvveervecneenne. om_bomc_a04_dt_enus

Microsoft Outlook for Mac 2011: Managing Contacts
Skillsoft CoUrse .....ovvvevvvevvieeieneen. om_bomc_a05_dt_enus

Moving Beyond E-mail to Maximize Microsoft Outlook’s
Potential
Skillsoft CoOUrse .....oovevvvevrveecneenne. om_bomc_a06_dt_enus
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B Microsoft Office: Beginning PowerPoint

for Mac 2011

Microsoft PowerPoint for Mac 2011: Getting Started
Skillsoft Course ....coovvvvvvvevieeinenneenn. om_bpmc_a01_dt_enus

Microsoft PowerPoint for Mac 2011: Adding Simple
Presentation Enhancements
Skillsoft Course ....coovvvvvvveiveininneenne om_bpmc_a02_dt_enus

Microsoft PowerPoint for Mac 2011: Using Media Files
in a Presentation
Skillsoft CoOUrse ...covvvevvvverieireenne, om_bpmc_a03_dt_enus

Microsoft PowerPoint for Mac 2011: Animations and
Presentation Tools
Skillsoft CoOUrse ...oovvvvvvveerieireenne, om_bpmc_a04_dt_enus

PRODUCTIVITY &
COLLABORATION TOOLS

MICROSOFT OFFICE 2007

Microsoft Office 2007: Beginning Word

Getting Started with Word 2007

Skillsoft CoOUrse .....oovevivevrieineenne. mo_bgwd_a01_dt_enus
Working with Text and Paragraphs in Word 2007
Skillsoft CoOUrse ....oovvvvvvveerierreenne, mo_bgwd_a02_dt_enus

Structuring, Editing, Saving, and Opening Documents in
Word 2007
Skillsoft CoOUrse ....cvvvviviviiieiiieeenne mo_bgwd_a03_dt_enus

Printing, Help, and Automated Formatting in Word 2007
Skillsoft CoOUrse .....oovevivevrieineenne. mo_bgwd_a04_dt_enus

Working with Documents in Word 2007
Skillsoft CoOUrse ....covvviviviiieiiineenne mo_bgwd_a05_dt_enus

Microsoft Office 2007: Beginning Outlook

Getting Started with Outlook 2007
SKillsoft COUIrSe ..uvvvvniiiiiiiieieeeeeins mo_bgol_a01_dt_enus

Formatting and Managing E-mail in Outlook 2007
Skillsoft COUrse ....ovviviiiviiirieinenn, mo_bgol_a02_dt_enus

Using the Calendar in Outlook 2007
SKillsoft CoOUrrse ...uvvviviiiviiieiiiieeins mo_bgol_a03_dt_enus

Using Contacts, Tasks, Notes, and Customizing the
Interface in Outlook 2007
SKillsoft CoOUrrse ...uvvvuviiiiiiieiiieeeins mo_bgol_a04_dt_enus

Completing Searches, Printing Items, and Working with
RSS Feeds in Outlook 2007
Skillsoft COUrse ....ovvvviviviiirieinenns mo_bgol_a05_dt_enus

Microsoft Office 2007: Advanced Word

Advanced Formatting in Word 2007
Skillsoft Course ....covvvvvivevreiiirneene mo_adwd_a01_dt_enus

Advanced Document Navigation and Document
Reviews in Word 2007

Skillsoft CoUrse ....vvvvvvvvvvieeiinnnn. mo_adwd_a02_dt_enus
Using Tables, Charts, and Graphics in Word 2007
Skillsoft CoOUrse ....ovvvvvvvrevieeneenne, mo_adwd_a03_dt_enus

Microsoft Office 2007: Advanced Outlook

Customizing Outlook 2007 and Using the Journal
Skillsoft CoUrse ....oovvvivivevieevceeeenns mo_adol_a01_dt_enus

Configuring Rules, Alerts, and Junk E-mail Settings in
Outlook 2007
Skillsoft COUrSe ...covivvvuieviiiereeininne mo_adol_a02_dt_enus

Working with SharePoint, Calendars, and Forms in
Outlook 2007
Skillsoft COUrSe ...oovvvvvervevrieneeeeneene mo_adol_a03_dt_enus

Microsoft Office 2007: Beginning Excel

Getting Started with Excel 2007
Skillsoft COUrse ....oovvvevvveereerreenne. mo_bgex_a01_dt_enus

Manipulating and Formatting Data and Worksheets in
Excel 2007

Skillsoft COUrSe ....ovvvvvvvvecrievreenne. mo_bgex_a02_dt_enus
Reviewing and Printing in Excel 2007

Skillsoft CoOUrse ....coovevvveereeireenen. mo_bgex_a03_dt_enus
Excel 2007 Formulas and Functions

Skillsoft COUrSe ....ovvvvvvvvecreevreenne. mo_bgex_a04_dt_enus
Excel 2007 Charts, Pictures, Themes, and Styles

Skillsoft COUrse ...coovvvvvvvvnrevirene. mo_bgex_a06_dt_enus

Microsoft Office 2007: Advanced Excel

Advanced Formatting in Excel 2007

SKillsoft CoOUIrsSe ..uuvvvniviiiiiievereeeans mo_adex_a01_dt_enus
Advanced Data Management in Excel 2007
Skillsoft COUrse ...ccovvvvivcveecirene. mo_adex_a02_dt_enus

Advanced Customization in Excel 2007
SKillsoft CoOUIrSe ..uvvvvuiiiiiiiieveieeeas mo_adex_a03_dt_enus

Microsoft Office 2007: Word for the
Power User

Advanced Data Manipulation Features in Word 2007
Skillsoft Course .....vvvvvvvvvvieevinnen. mo_wdpu_a01_dt_enus

Advanced Document Features in Word 2007
Skillsoft CoOUrse .....oovevvveervecneenne. mo_wdpu_a02_dt_enus

Collaborative Features in Word 2007
Skillsoft CoUrse ....ovvuvvvvvvvieeienenn. mo_wdpu_a03_dt_enus
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B Microsoft Office 2007: Beginning

PowerPoint

Getting Started with PowerPoint 2007

SKillsoft COUIrSe ..uovvvuviviviiiivieeeinns mo_bgpp_a01_dt_enus
Adding Graphics to Presentations in PowerPoint 2007
Skillsoft COUrse ....ccvvvvvvvvevveierene. mo_bgpp_a02_dt_enus

Adding Multimedia and Animations to Presentations in
PowerPoint 2007
Skillsoft COUrse ....ccvvvevvvvvvveierene. mo_bgpp_a03_dt_enus

Microsoft Office 2007: Excel for the Power
User

Analyzing Data in Excel 2007
Skillsoft COUrse ....oovvvevivveeieierenen. mo_expu_a01_dt_enus

Protecting and Sharing Excel 2007 Workbooks
Skillsoft COUrse ....covvivuvvvieeinerennn mo_expu_a02_dt_enus

Exchanging Data with Excel 2007
Skillsoft COUrse ....oovvvevivveeveserene. mo_expu_a03_dt_enus

Microsoft Office 2007: Advanced
PowerPoint

Creating Custom Slide Shows in PowerPoint 2007

Skillsoft COUrse ....ccvvvvvvivvnieierennn mo_adpp_a01_dt_enus
Distributing Presentations in PowerPoint 2007
Skillsoft COUrse ....oovvvvevvvveeienerene. mo_adpp_a02_dt_enus

Microsoft Office 2007: Beginning Access

Getting Started with Access 2007

Skillsoft CoOUrse ....coovvvvivvivreiirenenn mo_bgac_a01_dt_enus
Basic Access 2007 Tables

SKillsoft COUIrSe ...cvvvviviviieiiiieeias mo_bgac_a02_dt_enus
Basic Access 2007 Forms

Skillsoft CoOUrse ....covvvvivvivreiirenen mo_bgac_a03_dt_enus
Queries and Reports in Access 2007

SKillsoft COUIrSe ...cvvvuviviviiiiirieeins mo_bgac_a04_dt_enus

Microsoft Office 2007: Beginning Project

Creating and Designing a Project with Project 2007
Skillsoft CoUrse ..ovvvvvniniririisiiins mo_bgpr_a01_dt_enus

Specifying and Assigning Resources in Project 2007
Skillsoft COUrse ....covvvvevivvviiiirene. mo_bgpr_a02_dt_enus

Tracking and Reporting Progress with Project 2007
SKillsoft COUIrSe ...ovvvviviviiieiviieeinns mo_bgpr_a03_dt_enus

Microsoft Office 2007: Advanced Project

Advanced Customization with MS Project 2007
Skillsoft COUrse ....ccvvvvvivvvieiirene. mo_adpr_a01_dt_enus

Project Data Management and Performance with MS
Project 2007
Skillsoft CoUrse ....ovvivviviieiviieeennns mo_adpr_a02_dt_enus

Microsoft Office 2007: Collaborating,
Communicating, and Sharing Information

Microsoft Office 2007: Collaborating with Groove and
Communicator
Skillsoft COUrse ....ovvvvevvreerieeneenne, mo_ncmg_a01_dt_enus

Microsoft Office 2007: Sharing Information with
OneNote 2007
Skillsoft COUrse ....ovvvvvvvreenieereenne, mo_ncmg_a02_dt_enus

Microsoft Office 2007: Advanced Access

Importing and Exporting Data and Data Presentation in
Access 2007

Skillsoft CoOUrse ....coovevivevreeireenen. mo_adax_a01_dt_enus
Advanced Data Management in Access 2007
Skillsoft COUrse ....ovvvvevvveerierreenne. mo_adax_a02_dt_enus

Microsoft Office 2007: Publisher

Creating Customized Publications with Publisher 2007

Skillsoft COUrse ....covvvvuveviiieriecreens mo_pblr_a01_dt_enus
Extending Publisher 2007 Beyond Publications
Skillsoft COUrSe ...oovvvvverievvieeieeneenns mo_pblr_a02_dt_enus

Microsoft Office 2007: Outlook for the
Power User

Data Security, Archiving, and Working Offline in Outlook
2007
Skillsoft COUrse ....ovvvvviiiviiiirieinienns mo_olpu_a01_dt_enus

Instant, Text, and Unified Messaging in Outlook 2007
SKillsoft COUrsSe ...uvvvvuivinciieevireeeeane mo_olpu_a02_dt_enus

Business Contact Manager with Outlook 2007
Skillsoft COUrse ....ovivvuiiviiirieininns mo_olpu_a03_dt_enus

Microsoft Office 2007: Access for the
Power User

Programmability and Administration in Access 2007

Skillsoft COUrse ....covvvvevevecvieverene. mo_acpu_a01_dt_enus
Database Administration in Access 2007
Skillsoft CoUrse ....ovvvvvviviiieieiieenas mo_acpu_a02_dt_enus

Microsoft Office 2007: Beginning Visio

Creating Visio 2007 Diagrams

Skillsoft COUrSe ...covvvvvuiiviiicrieininns mo_bgvs_a01_dt_enus
Enhancing and Customizing Diagrams in Visio 2007
Skillsoft CoUrse ....covvvvvivevieeviieeennns mo_bgvs_a02_dt_enus
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Collaborating and Using Visio 2007 With Other
Programs
SKillsoft CoOUrrse ...oovviviiiiiieiiiieeins mo_bgvs_a03_dt_enus

Microsoft Office 2007: Outlook Web
Access

Using Outlook Web Access 2007

Skillsoft CoOUrse ....ccovvvevvvvvvveierennn mo_otwa_a01_dt_enus
Outlook Web Access 2007 Advanced Features
SKillsoft COUIrSe ..uvvvvviviviiiiviieeiinns mo_otwa_a02_dt_enus

Microsoft Office Live Meeting 2007 for
End Users

Attending a Microsoft Office 2007 Live Meeting

Skillsoft COUrse ....covvvvvvvvviieinirennn mo_Imeu_a01_dt_enus
Hosting a Microsoft Office 2007 Live Meeting
Skillsoft COUrse ....oovvvvvivveeieneeene. mo_lmeu_a02_dt_enus

PRODUCTIVITY &
COLLABORATION TOOLS

MICROSOFT OFFICE 365

Microsoft Office Online and Office 365

Introducing Microsoft Office Online for Personal Use

SKillsoft COUIrSe ...cvvvuviviviiiiirieeins mo_oone_a01_dt_enus
Introducing Microsoft Office 365 Applications

Skillsoft CoOUrse ....coovvvivvivreiirinen mo_oone_a03_dt_enus
Microsoft Office 365

Microsoft Office 365: Applications
Skillsoft CoOUrse ....ccovvvvivvivieierene. mo_oonf_a01_dt_enus

Microsoft Office 365: Document Management
SKillsoft COUIrSe ...ovvvvivivriieiiiieeias mo_oonf_a02_dt_enus

Microsoft Office 365 for Advanced
Business Users

Microsoft Office 365 for Advanced Business Users:
Portal Enhancements
SKillsoft COUIrSe ...ovvvviviviiieiiiieeins mo_oong_a01_dt_enus

Microsoft Office 365 for Advanced Business Users:
Clutter and Compliance
Skillsoft COUrse ....ccovvvvivvnieierene. mo_oong_a02_dt_enus

Microsoft Office 365 for Advanced Business Users: IT
Management Controls
Skillsoft COUrse ....ccovvvvvvvieviiirenee mo_oong_a03_dt_enus

Microsoft Office 365 for Advanced Business Users: New
Presentation Features
SKillsoft CoOUIrSe ...ivvviiviviiiiiiieeins mo_oong_a04_dt_enus

B Office 365: Delve

Microsoft Office 365 Delve: Using Boards to Organize

Documents

Skillsoft Course .......ccoevvvvneenn.

B Office 365: Teams

Microsoft Office 365 Teams:

Skillsoft Course .......ccoevvvnnenn.

Microsoft Office 365 Teams:

................ ds_msde_03_enus

Sign-in and Setup
....... ds_msteam17_01_enus

Teams and Channels

Skillsoft CoUrse ....vvvvvvvvvvieeiinenn. ds_msteam17_02_enus

Microsoft Office 365 Teams:

Skillsoft Course .......ccoevvvnnenn.

Microsoft Office 365 Teams:
Sharing Information

Conversation Tools
....... ds_msteam17_03_enus

Creating, Finding, and

Skillsoft COUrse ....oovvvvvveveeereenne. ds_msteam17_04_enus

Microsoft Office 365 Teams:

Call and Meeting Tools

Skillsoft COUrse ....oovvvivivirireennen. ds_msteam17_05_enus

B Office 365: Groups

Microsoft Office 365 Groups
Managing Groups

: Creating, Joining &

Skillsoft COUISe ...oovvvvvivvrierrienne. ds_o365gp17_01_enus

Microsoft Office 365 Groups

: Group Communication

Skillsoft CoOUrse .....oovevvvevreeireenen. ds_o365gp17_02_enus

Microsoft Office 365 Groups

: Group File Sharing

SKillsoft CoOUrrsSe ..uuvvvuiiiiiiiieveieeenas ds_o0365gp17_03_enus

Microsoft Office 365 Groups
Management

: Group Calendar

SKillsoft CoOUrse ....ovvvuiviviiiievereeens ds_o0365gp17_04_enus

Microsoft Office 365 Groups

: Group Applications

Skillsoft COUrse ...ccovvvvivcveecirene. ds_o365gp17_05_enus

B Office 365: Stream

Microsoft Office 365 Stream

: Finding & Watching Videos

Skillsoft CoOUrse ....coovvvvvvvreeverenen. ds_msstrm17_01_enus

Microsoft Office 365 Stream
Channels

: Publishing Videos & Using

Skillsoft COUrse ...coovvvvvvvvnrevirene. ds_msstrm17_02_enus

B Office 365: Yammer

Office 365 Yammer: Setting Up
Skillsoft COUrSe ..oovvviviiieriicreecveenee, ds_msyam_01_enus

Office 365 Yammer: Posting
Updates

& Reacting to Status

Skillsoft COUISe ..vvvviiviiiriicreecreenee, ds_msyam_02_enus

Office 365 Yammer: Using G

roups

SKillsoft CoOUrsSe ...uvvviiiiiriiiierieeeenee, ds_msyam_03_enus

Office 365 Yammer: Collaborating & Communicating
Skillsoft COUrSe ..oovvviviiieriicreecreenee, ds_msyam_04_enus
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Office 365 Yammer: Configuring Networks Microsoft Office 365 Forms: Viewing & Analyzing
SKillsoft COUIrSe ..uvvvviiiiiiiieiviieeeeeeenn ds_msyam_05_enus Results
SKillsoft CoUrse ....oovvviviveiieeveieeenns ds_msfms17_03_enus

B Office 365: Planner
B Office 365: OneNote Online
Microsoft Office 365 Planner: Signing in & Setting Up

Skillsoft CoOUrse ...covvvvivivrevirenenn ds_mso365pl_01_enus OneNote Online: Formatting Notebooks
Microsoft Office 365 Planner: Planning Projects Skillsoft COUrSe ....ovvvvverievvieieeeeneene ds_msoneon_03_enus
Skillsoft Course .......cccovnereinennnee ds_mso365pl_02_enus OneNote Online: Creating & Opening Notes
Microsoft Office 365 Planner: Managing Tasks Skillsoft CoUrse ....oovvvivivevieevceeeenns ds_msoneon_01_enus
Skillsoft CoOUrse ....ccvvvvivivienirennn ds_mso365pl_03_enus OneNote Online: Formatting & Illustrating Notes
Microsoft Office 365 Planner: Sharing Information Skillsoft COUrSe ....ovvvvveuievvieirecnees ds_msoneon_02_enus
Skillsoft COUrse ...coevvevrvevecreennee. ds_mso365pl_04_enus OneNote Online: Using Collaboration Tools

SKillsoft CoUrse ....oovviivivevieeviieeenns ds_msoneon_04_enus

B Office 365: SharePoint Online
B Office 365: Outlook Online
Sharepoint Online: Signing In & Setting Up

Skillsoft COUrse ....covvivuvvvieeinerennn ds_mssh2016_01_enus Outlook Online: Contact Tools

Sharepoint Online: Working with the Newsfeed Skillsoft CoOUrse .....oovevvvevreeireenen. ds_msouwba_05_enus
Skillsoft COUrse ....oovvvvevvvveeveverenen. ds_mssh2016_02_enus Outlook Online: Customization

Sharepoint Online: Working with SharePoint Apps Skillsoft COUrse ....oovvvevvveereerreenne. ds_msouwba_01_enus
Skillsoft COUrse ....covvvvvvevvnieiirennn ds_mssh2016_03_enus Outlook Online: Sending & Receiving Email

SharePoint Online: Working with Document Libraries Skillsoft CoOUrse .....oovevvvevreeireennn. ds_msouwba_02_enus
Skillsoft COUrse ....oovvvvvivveeieneeene. ds_mssh2016_04_enus Outlook Online: Formatting Email

Sharepoint Online: Working with Team Sites Skillsoft COUrSe ....ovvvvvvvvecreevreenne. ds_msouwba_03_enus
Skillsoft COUrse ....ccvvvvvvivvnieierennn ds_mssh2016_05_enus Outlook Online: Organizing Email

Sharepoint Online: Building Web Pages Skillsoft CoOUrse ....coovevivevreeireenen. ds_msouwba_04_enus
Skillsoft COUrse ....oovvvvevvvveeienerene. ds_mssh2016_06_enus Outlook Online: Calendar Tools

SharePoint Online: Working with Blogs SKillsoft CoOUIrSe ..uvvvvuiiiiiiiieveieeeas ds_msouwba_06_enus
Skillsoft CoOUrse ....covvvvivvivreiirenen ds_mssh2016_07_enus

B Office 365: PowerPoint Online

B Office 365: Excel Online _ , . L
PowerPoint Online: Opening & Navigating

Excel Online: Navigating the Interface Skillsoft COUrSe ...cvvvivrieiriiirieeiieens ds_msppon_01_enus
SKillsoft COUIrSe v, ds_msexon_01_enus PowerPoint Online: Building Presentations

Excel Online: Managing Workbooks SKillsoft COUIrSe ..uvvvvemiiviereieeeriieeeiens ds_msppon_02_enus
Skillsoft COUrSe ...cvvuiiviiiniiirieiirenenn ds_msexon_02_enus PowerPoint Online: Saving & Printing Presentations
Excel Online: Inserting & Manipulating Data Skillsoft COUrSe ...covvvivrieiriiirieeiiecns ds_msppon_03_enus
SKillsoft COUIrSe v, ds_msexon_03_enus PowerPoint Online: Formatting Presentations

Excel Online: Formatting Data SKillsoft COUIrSe ..uvvvvemiivieieieevrieeeenens ds_msppon_04_enus
Skillsoft COUrSe ...cvvuiiviiieiiirieiiecnen ds_msexon_04_enus PowerPoint Online: Illustrating Presentations

Excel Online: Visualizing Data in Tables & Charts Skillsoft COUrSe ....ovvivvriiirieirieeieens ds_msppon_05_enus
SKillsoft CoOUIrSe v, ds_msexon_05_enus PowerPoint Online: Preparing & Delivering Slideshows
Excel Online: Using Collaboration Tools SKillsoft COUIrsSe ..uuvivviiiiniiieierieeesnns ds_msppon_06_enus
Skillsoft COUrse ....vvuvvvviiniiirieiirenen ds_msexon_06_enus

B Office 365: OneDrive for Business 2017

B Office 365: Forms . 4 o .
OneDrive for Business 2017: Signing in & Setting Up

Microsoft Office 365 Forms: Creating Forms

Skillsoft COUrse ....covvvvveveeecreennee. ds_msobus17_01_enus

Skillsoft COUrse ....ovvvviviviiirieinenns ds_msfms17_01_enus OneDrive for Business 2017: Using the Storage Tools

Microsoft Office 365 Forms: Sharing & Completing Skillsoft Course .....cocovvrvievveviennnnns ds_msobus17_02_enus

Forms OneDrive for Business 2017: Organizing Files

Skillsoft COUrse ....oovvvuvevivicrieineenns ds_msfms17_02_enus Skillsoft COUrse ....oovvvvveveeeeneennee. ds_msobus17_03_enus
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B Office 365: Word Online

Word Online: Formatting Text & Paragraphs

SKillsoft COUIrSe ..uvvvvviiiiiiieieiieeeveieenn ds_mswon_04 _enus
Word Online: Opening & Navigating in Word Online
Skillsoft COUrSe ....covvvvvriviiievviecieenee ds_mswon_01_enus
Word Online: Editing Documents

SKillsoft COUISe ..uvvvviiiiiiiieiiireeeviieenn ds_mswon_02_enus
Word Online: Saving & Printing Documents

Skillsoft COUrSe ....ovvvvviviiievvieciecnen ds_mswon_03_enus
Word Online: Formatting Documents

SKillsoft COUIrSe ..uvvvvriiiiiiieieiieeeveeenn ds_mswon_05_enus

PRODUCTIVITY &
COLLABORATION TOOLS

MICROSOFT WINDOWS 10

Microsoft Windows 10 End User

Microsoft Windows 10 End User: Signing In and First
View

Skillsoft CoOUrse .....covvvvveverecreenne. mw_wdeu_a01_dt_enus
Microsoft Windows 10 End User: Hardware, Software,
and Security Settings

Skillsoft CoOUrse .....covvvvvevvrecneenne. mw_wdeu_a02_dt_enus

Microsoft Windows 10 End User: Customizing Windows
10
SKillsoft CoUrse ....coovvvvvvvveverinnnnne mw_wdeu_a03_dt_enus

Microsoft Windows 10 End User: New Features
Skillsoft CoOUrse .....coevvvvevvvennennne. mw_wdeu_a04_dt_enus

Microsoft Windows 10 End User: Browsing with Edge
Skillsoft CoUrse ....coovvvvvvvvevevnnennne mw_wdeu_a05_dt_enus

Microsoft Windows 10 End User: Cortana
Skillsoft CoOUrse .....cocvvvrevveenreenee. mw_wdeu_a06_dt_enus

Microsoft Windows 10 Fall Creators
Update

Windows 10 Fall Creators Update: Navigating in a
Desktop Environment

SKillsoft COUIrsSe ..uvvvviiiiviiieiereeeennen, ds_win10fc_01_enus
Windows 10 Fall Creators Update: Using Windows
Skillsoft COUrse ....ovvvvviiiviivrieiirenenn ds_win10fc_02_enus

Windows 10 Fall Creators Update: Accessing &
Managing Files
Skillsoft COUrse ....vvuvvvviiniiirieiirenen ds_win10fc_03_enus

Windows 10 Fall Creators Update: Using Cortana
Skillsoft CoUrse ..ovvvvvvinirinineriein, ds_win10fc_04_enus

Windows 10 Fall Creators Update: Installing & Using
Windows Universal Apps

Windows 10 Fall Creators Update: Using Screenshot
Tools

SKillsoft COUIrSe ..uvvivvviiiiinieeiiiieeeenas ds_win10fc_06_enus
Windows 10 Fall Creators Update: Managing Program &
Files Types

SKillsoft COUIrSe ..uvvivviiiiieriieiviieeeenes ds_win10fc_07_enus
Windows 10 Fall Creators Update: Protecting & Backing
up Data

Skillsoft COUrSe ...covvivvvuieeiieerievreeenee, ds_win10fc_08_enus
Windows 10 Fall Creators Update: Customizing System
Appearance

Skillsoft COUrSe ...covvvvvevieeererieirienen. ds_win10fc_09_enus

Windows 10 Fall Creators Update: Configuring &
Optimizing a System

SKillsoft COUrSe uvvviiviiiiieriieieiieeeenes ds_win10fc_10_enus
Windows 10 Fall Creators Update: Configuring & Using
Peripheral Devices

Skillsoft COUrse ...cvvviivuiiiiiccrieireenee, ds_win10fc_11_enus

Windows 10 Fall Creators Update: Ease of Access and
Accessibility Tools
Skillsoft COUrSe ..uvvvvvvvvieeieeerievreeenee. ds_win10fc_12_enus

Windows 10 Fall Creators Update: Managing User
Accounts

Skillsoft COUrSe ..uvvvvevvevieeiieereeeveeenee. ds_win10fc_13_enus
Windows 10 Fall Creators Update: Configuring Network
& Share Settings

Skillsoft COUrse ....oviivuiiiiiccrieirienee, ds_win10fc_14_enus

PRODUCTIVITY &
COLLABORATION TOOLS

MICROSOFT WINDOWS 8

Microsoft Windows 8: End User

Windows 8: New Features and Common Tasks

SKillsoft CoOUIrSe ..uvvvvuiiiiiiiieveieeeas mw_eteu_a01_dt_enus
Files and Connectivity in Windows 8

Skillsoft COUrse ...coovvvvvvvvnrevirene. mw_eteu_a02_dt_enus
Personalizing Windows 8

SKillsoft CoOUrrsSe ..uuvvvuiiiiiiiieveieeenas mw_eteu_a03_dt_enus
Working with Apps in Windows 8

Skillsoft COUrse ....covvvvevevicriecerene. mw_eteu_a04_dt_enus

Internet Explorer 10, File Sharing, and Recovery in
Windows 8

Skillsoft COUrse ....covvvvevevecvieverene. mw_eteu_a05_dt_enus
Managing Hardware and Advanced Options in Windows
8

Skillsoft CoUrse ....oovvvvviviieeieieeennns mw_eteu_a06_dt_enus

Microsoft Windows 8.1: End User

Skillsoft COUrse ....ovuvvvviieiiirieiirenen ds_win10fc_05_enus ) )
New Features and Common Tasks in Windows 8.1
Skillsoft COUrse ....coovvvvvvvvvvreierene. mw_etev_a01_dt_enus
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Organizing Files and Searching for Items in Windows
8.1
SKillsoft COUISe ..uvvveviviviieiviieeinns mw_etev_a02_dt_enus

Getting Online, Sharing, and Using SkyDrive in Windows
8.1

SKillsoft COUIrSe ..uvvveviiiviiiiviieeinns mw_etev_a03_dt_enus
Personalizing Windows 8.1

Skillsoft COUrse ....ocvvvvvvvvevveiirenn. mw_etev_a04_dt_enus
Working with Apps in Windows 8.1

SKillsoft COUIrSe ..uvvveviiiviiiiviieeinns mw_etev_a05_dt_enus

Managing Hardware and Advanced Options in Windows
8.1
Skillsoft CoOUrse ....ccovvvvvivvvvveierenen mw_etev_a06_dt_enus

Microsoft Windows 8.1 Update 1: End User

Windows 8.1 Update 1: Navigating the Ul
Skillsoft CoOUrse .....oovevvvivrieineenne. mw_etew_a01_dt_enus

Windows 8.1 Update 1: Working with Files and Apps
Skillsoft CoOUrse ....oovvvvvvveerierreenne, mw_etew_a02_dt_enus

Windows 8.1 Update 1: Windows Management and
Customization Features
Skillsoft CoOUrse ....coovevvvivrieineenne. mw_etew_a03_dt_enus

PRODUCTIVITY &
COLLABORATION TOOLS

MICROSOFT WINDOWS 7

Microsoft Windows 7: First Look for End
Users

Microsoft Windows 7: First Look for End Users
Skillsoft CoOUrse .....coevvvvevvrenrennne. mw_mwfe_a01_dt_enus

Microsoft Windows 7: End User

Getting Started with Windows 7

Skillsoft CoOUrse ....coovvvivvvveevnnenns mw_mweu_a01_dt_enus
Setting up and Securing Windows 7

Skillsoft CoUrse .....oovvvvevvveeennen. mw_mweu_a02_dt_enus
Customizing Windows 7

Skillsoft CoOUrse .....cocvvvevvvveevnrenns mw_mweu_a03_dt_enus

PRODUCTIVITY &
COLLABORATION TOOLS

MICROSOFT INTERNET EXPLORER 11

Using Internet Explorer 11

Using Internet Explorer 11: Exploring the Interface
Skillsoft COUrse ....oovvvvvieveieeircieenne, ds_inex_a01_dt_enus

Using Internet Explorer 11: Efficient Browsing
SKillsoft COUIrSe ..uuvvveiiiiniiieieceieeeenns ds_inex_a02_dt_enus

Using Internet Explorer 11: Working with Web Content,
RSS Feeds, and Downloads
Skillsoft COUISe ...ovvvvvvreiirievvieeieens ds_inex_a03_dt_enus

Using Internet Explorer 11: Accessibility and User
Preferences

Skillsoft COUISe ...oovvvvvreiverievrieeieens ds_inex_a04_dt_enus
Using Internet Explorer 11: Securing the Environment
SKillsoft COUIrSe ..uvvvveniiviviiieierieeeenns ds_inex_a05_dt_enus

Using Internet Explorer 11: Security Considerations
Skillsoft COUrSe ...oovvvvvreivcrievrieeieens ds_inex_a06_dt_enus
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iOS 11: Using Safari for iPad
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SKillsoft COUIrSe ..uuvvveiiiiniiieieceieeeenns sa_bobi_a05_dt_enus

SAP BusinessObjects: Business Intelligence
Skillsoft COUISe ...ovvvvivriivcrievrieeieens sa_bobi_a06_dt_enus

PRODUCTIVITY &
COLLABORATION TOOLS

SEAGATE CRYSTAL REPORTS

Fundamentals of Crystal Reports 2011

Getting Started with Crystal Reports 2011
SKillsoft COUIrSe ..uvvivvviiiieriieiiiieeeenes cr_crre_a01_dt_enus

PRODUCTIVITY &
COLLABORATION TOOLS

SOCIAL NETWORKING TOOLS

YouTube for Web

YouTube for Web: Searching & Viewing Videos
Skillsoft COUrSe ...covvvveureviieerieinenns ds_gooytb16_01_enus

YouTube for Web: Publishing Videos & Managing
Channels

Skillsoft COUrSe ...ovvvivveuieveiirieinine ds_gooytb16_02_enus
YouTube for Web: Creating & Editing Videos
Skillsoft COUrse ....ovvvvviiiviiiirieinienns ds_gooytb16_03_enus

LinkedIn for Web

LinkedIn for Web: Setting Up A Profile

SkKillsoft COUrse ...ovvvviviiicriiiiieceiens ds_mslkin17_01_enus
LinkedIn for Web: Managing Contacts & Connections
SKillsoft COUrsSe ..uuvvvvmiiiiireieiereeeenns ds_mslkin17_02_enus
LinkedIn for Web: Posting Updates & Messages

SkKillsoft COUrse ...ovvvviviiicriiiiieceiens ds_mslkin17_03_enus
LinkedIn for Web: Using Networking Tools

SKillsoft COUrsSe ..uuvvvvniiiiereieierieeinns ds_mslkin17_04_enus
LinkedIn for Web: Using Groups

Skillsoft COUISe ..ovvvieviiieriiiriecieeas ds_mslkin17_05_enus
LinkedIn for Web: Configuring an Account

SKillsoft CoOUIrSe ...ovvvuiviviiieieciieeenes ds_mslkin17_06_enus
Tumblr for Web

Skillsoft COUrse ....ovvvvvviiviiiciecreenne, sa_bobi_a01_dt_enus

SAP Businessobjects: Crysta| Reports TU.mblr fOI’ Web: Gett|ng Stal’ted W|th B|0gS

SKillSOft COUISe v, sa_bobi_aoz_dt_enus SKillSOft COUISE wevvvviiieeeeeeeeeeeeeeeeee dS_tb|I"| 6_01_enus

SAP BusinessObjects: Web Intelligence Tumblr for Web: Blog Authoring Tools

SKillSOft COUISEe o sa_bobi_a03_dt_enus SKillsoft COUrSe ..uivvuiivniiniiecrieireeciveens ds_tblr16_02_enus

SAP BusinessObjects: Dashboards and Analytics Tumblr for Web: Finding Blogs

Sk|||soft Course """"""""""""""""""" sa_bobi_a04_dt_enus Skl||SOft COUISE ot dS_tb|r1 6_03_enus
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B Instagram for iOS

Instagram for iOS: Sign-in & Setup

SKillsoft COUIrSe ..uvvvvviiiiiiieieiieeeveieenn ds_insta15_01_enus
Instagram for iOS: Sharing Photos & Posts

Skillsoft COUrSe ....covvvvvriviiievviecieenee ds_insta15_02_enus
Instagram for iOS: Editing & Tagging Photos

SKillsoft COUISe ..uvvvviiiiiiiieiiireeeviieenn ds_insta15_03_enus
Pinterest for Web

Pinterest for Web: Finding Pins & Sharing Boards
Skillsoft COUrSe ....ovvvvvvievrieeiecreenne ds_pintre17_01_enus
Pinterest for Web: Adding & Sharing Pins

SKillsoft CoOUIrsSe ..uvivvriiiiiiieiirieeenee, ds_pintre17_02_enus

Pinterest for iOS

Pinterest for iOS: Using Pinterest for iOS
Skillsoft COUrSe ...ovvvvvvvieveieeiecreeane, ds_pintre17_03_enus

Twitter for iOS

Twitter for iOS: Signing In & Setting Up

Skillsoft COUrSe ..uovvuvvvviveievrieveeenen ds_twios16_01_enus
Twitter for iOS: Following Users

Skillsoft COUrSe ...cvvvivviiiiiiricieeenen ds_twios16_02_enus
Twitter for iOS: Sending Tweets

SKillsoft COUIrSe ..uvvvviiiiiiieicreeeeinen, ds_twios16_03_enus
Twitter for iOS: Sharing Photos & Videos

Skillsoft COUrSe ...covuviviiiniiiriciircnenn ds_twios16_04_enus

Twitter for Web

Twitter for Web: Signing In & Setting Up

SKillsoft COUIrSe ..uvvvviiiiiiiiieieieeeine ds_twiweb16_01_enus
Twitter for Web: Following Users
Skillsoft COUrse ....ovvivuiiiiiiirieininn, ds_twiweb16_02_enus
Twitter for Web: Sending Tweets
SKillsoft COUIrSe ..uvvvvniiiiiiiieieeeeeins ds_twiweb16_03_enus
Twitter for Web: Finding Content
Skillsoft COUrse ....oovvviviveiirieinins ds_twiweb16_04_enus

Twitter for Web: Configuring the Service
SKillsoft CoOUIrse ...uvvvuiiiiviiieiiiieeins ds_twiweb16_05_enus

Twitter for Professionals

Twitter for Professionals: Promoting a Business &
Engaging with Users

Skillsoft COUrse ....ovvvvvviivviieiecreenne, ds_twpro18_01_enus
Twitter for Professionals: Analyzing Audiences & User
Behavior

Skillsoft COUrse ....oovvvvvieviieeriecreenne, ds_twpro18_02_enus

Twitter for Professionals: Using Twitter Media Studio
SKillsoft COUIrSe ..uuvvveiiiiniiieieceieeeenns ds_twpro18_03_enus

Tumblr for Android

Tumblr for Android
SKillsoft COUIrSe ..uvvivviiiiiiiieieiieeeeiieeee ds_tblr16_04_enus

Tumblr for iOS

Tumblr for i0OS
SKillSOft COUISE ..vvvviiviiieeieeeieceiecieens ds_tblr16_05_enus

PRODUCTIVITY &
COLLABORATION TOOLS

PRODUCTIVITY TOOLS

JIRA Fundamentals

Leveraging the JIRA Platform for Development Projects
SKillsoft COUrSe ..oivviiiriiirieciecereecreens sd_jira_a01_it_enus

Evernote 6

Evernote 6.0: Sign-in & Setup

SKillSOft COUISE ..vvvvuiiiniiireeeeeeeeieeieenns ds_ever6_01_enus
Evernote 6.0: Creating & Opening Notes

SKillsoft COUISe ...vivuiiiiiiriiiriecieeciieens ds_ever6_02_enus
Evernote 6.0: Structuring & Saving Notes

SKillsoft COUIrSe ..uvviviviiiiiieeeiiecereeee ds_ever6_03_enus
Evernote 6.0: Formatting Notes

SKillsoft COUISe ...vivuiiiriiiriiiriecieeeiieeas ds_ever6_04_enus
Evernote 6.0: Illustrating Notes

SKillsoft COUIrSe .uuvviviiiiiviieeeiieeerreeeae ds_ever6_05_enus
Evernote 6.0: Organizing Notes

SKillsoft COUISe ...viviiiiriiiriiiriecieeeiieens ds_ever6_06_enus

Evernote 6.0: Collaboration Tools
SKillsoft COUIrSe wuuvviviviiiiriieeeiieeereeeae ds_ever6_07_enus

Freemind 1.0.1

FreeMind 1.0.1: Using & Customizing the Interface
Skillsoft COUrSe ....ovvvivviiiriecrieeieens ds_freem_1_01_enus
FreeMind 1.0.1: Creating, Saving, & Exporting
Documents

SKillsoft COUIrsSe ..uvvvvvniiiiviiieivcrieeesnns ds_freem_1_02_enus

FreeMind 1.0.1: Building a Mind Map
Skillsoft COUrSe ....ovvvivriiirieireeeieens ds_freem_1_03_enus

FreeMind 1.0.1: Formatting a Mind Map
SKillsoft COUIrsSe ..uuvvvviiiiniieiecrieeeenns ds_freem_1_04_enus
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B MindManager 2016

MindManager 2016: Working with the Interface
SKillsoft CoOUrrse ...uvivvviviieieeeiireeeinns ds_mm2016_01_enus

MindManager 2016: Creating, Saving & Exporting
Documents

SKillsoft CoOUIrse ...uvvvvviviviiiiiiireeeins ds_mm2016_02_enus
MindManager 2016: Adding Text to Mind Maps

Skillsoft COUISE ....ovevvieveirierecrenen, ds_mm2016_03_enus
MindManager 2016: lllustrating Mind Maps

SKillsoft CoOUrse ...uvvvvviviviieeiiireeeins ds_mm2016_04_enus
MindManager 2016: Adding Tables, Charts, & Data to
Mind Maps

Skillsoft COUISE ....ovevvievecrierecrenene ds_mm2016_05_enus
MindManager 2016: Adding Markers & Tags to Mind
Maps

Skillsoft COUrSe ...oovvvvvieierievrieveeenns ds_mm2016_06_enus

MindManager 2016: Using the Project Management
Tools

Skillsoft COUrse ...covuiivivivriiiiiecieeens ds_mm2016_07_enus
MindManager 2016: Using Topics in Mind Maps

Skillsoft COUrSe ...ovvvvvveeverievvieveeenns ds_mm2016_08_enus
MindManager 2016: Formatting Mind Maps

Skillsoft COUrse ...cvvuiiviiiiriiiiieciieens ds_mm2016_09_enus
MindManager 2016: Presenting Mind Maps

Skillsoft COUrSe ...ovvvvevieverievrieveeenns ds_mm2016_10_enus
Pocket for Web

Pocket for Web: Storing & Sharing Articles
Skillsoft COUrse ....ovviviiiviiirieinenn, ds_pock2016_01_enus

Salesforce Lightning

Salesforce Lightning: Sign-in & Setup

SKillSOft COUISE wuvvivrriiiiieieeeieie e ds_salesli_01_enus
Salesforce Lightning: Leads, Opportunities, & Accounts
SKillsoft COUrSe .uviviiiniiicrieiiiecreccieee ds_salesli_02_enus

Salesforce Lightning: Keeping Track of Activities
SKillSOft COUISE wuvvvvuviiivieieeeieie e ds_salesli_03_enus

Salesforce Lightning: Contact Management &
Communication
Skillsoft COUISe .uviviiiiiiirieciie e ds_salesli_04_enus

Salesforce Lightning: Managing Sales Data
SKillSOft COUISe wuvvvviriiiviiieiviee e ds_salesli_05_enus

Salesforce Chatter

Salesforce Chatter: Sign-in & Profile Tools
SKillsoft COUrSe .uviviiiniiiiiiiiieecieceiecin ds_sfch_01_enus

Salesforce Chatter: Status Updates

Salesforce Chatter: Communicating with Other Users
SKillSOft COUIrSE wuvvvivniiiiviiieieeiie e ds_sfch_04_enus

Salesforce Chatter for Lightning

Salesforce Chatter for Lightning: Sign-in & Profile Tools

SKillSOft COUIrSE wuvvviniiiiiiiieieeiieeeieeeeae ds_sfchl_01_enus
Salesforce Chatter for Lightning: Status Updates
SKillSOft COUISE .uvvvviiniiiriiiriecveeeeeeeniens ds_sfchl_02_enus
Salesforce Chatter for Lightning: Sharing Information
SKillSOft COUIrSE wuvvvinniiiiviiieieeiieeeeieeeeae ds_sfchl_03_enus
Slack 2016

Slack 2016: Signing in & Setting Up

Skillsoft COUISe .uvvvvveviieerieeriecreeenee, ds_slack16_01_enus
Slack 2016: Using Channels

Skillsoft CoOUrse ...covuveviiicriicreecreeenee, ds_slack16_02_enus
Slack 2016: Private Messaging & Communication Tools
Skillsoft COUISe .uvvvvvevieeriecrieereeenee, ds_slack16_03_enus
Slack 2016: Creating, Finding, & Sharing Information
Skillsoft COUrse ...ovvuveviiicriiiriecreeenee, ds_slack16_04_enus
Slack 2016: Configuring Slack

Skillsoft COUISe .uvvvvvevieirieerievreenee, ds_slack16_05_enus
Slack 2016: Using the iOS App

Skillsoft CoOUrse ...ovvuviviiicriiiriecreenee, ds_slack16_06_enus

Prezi Classic

Prezi Classic: Sign-in & Setup

SKillsoft COUIrSe ..uvvvvniiiiiiiieeereeeeene, ds_prezi15_01_enus
Prezi Classic: Building Presentations

Skillsoft COUrSe ...ovvuviviiicriicriecreenee, ds_prezi15_02_enus
Prezi Classic:Saving & Managing Presentations

SKillsoft COUrrSe ..uvvvvniiiiiiiieeereeeeenen ds_prezi15_03_enus
Prezi Classic: Formatting Presentations

Skillsoft COUrSe ...ovvuveviiicriicreecreenee, ds_prezi15_04_enus
Prezi Classic: Preparing & Delivering Slideshows
SKillsoft CoOUIrsSe ..uvvvviiviiiiieeereeeeenee, ds_prezi15_05_enus
Scoop.it for Web

Scoop.it for Web: Sign-in & Setup

SKillsoft COUIrsSe ..uvvvvvniiiiviiieivcrieeesnns ds_scoop16_01_enus
Scoop.it for Web: Finding & Curating Topics

Skillsoft COUrSe ....ovvvivriiirieireeeieens ds_scoop16_02_enus
Scoop.it for Web: Creating & Using Scoops

SKillsoft COUIrsSe ..uuvvvviiiiniieiecrieeeenns ds_scoop16_03_enus
Trello

SKillSOft COUISE uuvviiiniiiiiieeieiee e ds_sfch_02_enus Trello: Sign-in & Setup
Salesforce Chatter: Sharing Information SKIlISOFt COUPSE oo ds_trello16_01_enus
SKillsoft COUrSe .uvivuiiiriiiiieiiiecieceieciee ds_sfch_03_enus
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Trello: Creating Teams & Boards

SKillsoft CoOUIrsSe ..uuvvvviiiiniiieiiereeeennen, ds_trello16_02_enus
Trello: Managing Cards

Skillsoft COUrSe ...ovvvvivviveievrieieeenene ds_trello16_03_enus
Trello: Finding & Sharing Information

SKillsoft CoOUIrsSe ..uuvvviiiiniiiieiereeeenee, ds_trello16_04_enus
Box

Box for Web: Signing In & Setting Up

SKillSOft COUISE wuvviviriiiviieeiree e ds_box17_01_enus
Box for Web: Using the Storage Tools

Skillsoft COUISe uuvvviiinniiieiieieie e ds_box17_02_enus
Box for Web: Organizing Files

SKillSOft COUISE wuvvivriiiviiieeviieeeeiieeis ds_box17_03_enus
Box for Web: Sharing Files

SkillSOft COUISE uvvvvvvinniiieieverie e ds_box17_04_enus
Box for Web: Managing Users & Group Permissions
SKillsoft COUrSe .uvivuiiiiiicrieiiiecrecciee ds_box17_05_enus
Dropbox for Web

Dropbox for Web: Signing In & Setting Up

Skillsoft COUrSe ...ovvvvvviieeieverievveenenn ds_dpbx17_01_enus
Dropbox for Web: Using the Storage Tools

Skillsoft COUrsSe ...cvvuiiviiiiiiiriciiienenn ds_dpbx17_02_enus
Dropbox for Web: Organizing Files

Skillsoft COUrSe ..uovvvvvvviveievrieveienenn ds_dpbx17_03_enus
Dropbox for Web: Managing Dropbox Teams

Skillsoft COUrse ...covviiviiiviiiriciirenenn ds_dpbx17_04_enus
Dropbox for Web: Using the Collaboration Tools
SKillsoft COUIrSe ..uvvivvniiiiiieeeireeeeien, ds_dpbx17_05_enus

Microsoft Power Bl

Data Analytics using Power Bl: Concepts
Skillsoft COUrse ....oovvvvvvievviicrircreenne, df_mpbi_a01_it_enus

Data Analytics Using Power BI: Data Sourcing and
Preparation
SKillsoft COUrse ..ovvvvivivininenienienins df_mpbi_a02_it_enus

Data Analytics Using Power BI: Data Modeling and
Visualization
SKillsoft CoOUIrsSe ...cvvvviiiiiieeecieeeinee, df_mpbi_a03_it_enus

Data Visualization with Tableau for
Beginners

B Data Visualization and Analytics for

Intermediate

Tableau Interface and Sharing

SKillsoft CoOUIrsSe ...uvvvviiiiiiieieiieeeeieen, df tabv_a01_it_enus
Tableau Visualization Design

Skillsoft COUISe ..vvvvvvviieeriecrieereenee, df_tabv_a02_it_enus
Tableau Charts

SKillsoft CoOUIrsSe ...uovvvviiiiiieievieeeeneenn df tabv_a03_it_enus
Tableau Data Connections

Skillsoft COUISe ..vvvvvvviiieriecriecreeenee, df_tabv_a04_it_enus
Tableau Dashboards and Data Organization

SKillsoft CoOUIrsSe ...uvvvvviiiviieierieeieneen, df tabv_a05_it_enus
Tableau Time Dimensions

Skillsoft COUISe ..vvvvviviiierieireecveenee, df_tabv_a06_it_enus
Tableau Maps

SkKillsoft CoOUrse ...covvviviiicriicieecreeenee, df_tabv_a07_it_enus
Tableau Advanced Visualizations

Skillsoft COUISe .uvvvvveviieerieerieereenee, df_tabv_a08_it_enus
Tableau Calculations

Skillsoft CoOUrse ...ovvvviviiicriiireecreeenee, df_tabv_a09_it_enus
Tableau Scripting

Skillsoft COUISe .uvvvvvevieirieerievreenee, df_tabv_a10_it_enus

PRODUCTIVITY &
COLLABORATION TOOLS

GRAPHICS AND DESIGN

Balsamiq Mockups 3

Introduction to Balsamig Mockups

SKillsoft COUIrSe ..uvvvvmiiiviieeeriieeenes wd_usba_a01_it_enus
Working with Balsamiq Versions and Plugins
SkKillsoft COUrse ...ovvvviviiicriiiiieceiens wd_usba_a02_it_enus

PRODUCTIVITY &
COLLABORATION TOOLS

MAC OS SIERRA PRODUCTIVITY
TOOLS

Mac Contacts for Sierra

Mac Contacts for Sierra: Using the Contacts App

SKillsoft CoOUrsSe ..uuvvvviiiiiiieeeciieeeeeee, ds_sracon_01_enus
Tableau Visualization Mac Contacts for Sierra: Adding & Organizing Contacts
Skillsoft COUrse ....covvvvvviiirieciiccirecien df_tabf_a01_it_enus Skillsoft COUrSe ...oivvvivriiirieeiecereecreens ds_sracon_02_enus
Tableau Charts, Maps, and Dashboards Mac Contacts for Sierra: Sharing & Using Contact
Skillsoft COUrSe ....covvvvvriviiieiiiecieenene df _tabf_a02_it_enus Details
SKillsoft COUrsSe ..uuvvvviiiiiiieeeeiieeeeieee, ds_sracon_03_enus
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Mac Mail for Sierra: Opening & Setting Up the Client

SKillsoft COUIrSe ..uvvvvviiiiiiieieiieeeveieenn ds_sramail_01_enus
Mac Mail for Sierra: Sending & Receiving Emails

Skillsoft COUrSe ....covvvvvriviiievviecieenee ds_sramail_02_enus
Mac Mail for Sierra: Formatting Emails

SKillsoft COUISe ..uvvvviiiiiiiieiiireeeviieenn ds_sramail_03_enus
Mac Mail for Sierra: Organizing your Emails

Skillsoft COUrSe ....ovvvvviviiievvieciecnen ds_sramail_04_enus
Mac Mail for Sierra: Configuring the Account & Client
Settings

Skillsoft COUrSe ....covvvvvvivviieviieceecien ds_sramail_05_enus

Mac Photos for Sierra

Mac Photos for Sierra: Getting Started

Skillsoft COUrSe ...ovvvvveviivrieveieeieeien ds_srapho_01_enus
Mac Photos for Sierra: Organizing Photos

Skillsoft COUrse ....cvvuviviiiiieciicciiecnee ds_srapho_02_enus
Mac Photos for Sierra: Tagging & Editing Photos
Skillsoft COUrSe ..uvvvvvverievrievrieeeeeien ds_srapho_03_enus
Mac Photos for Sierra: Sharing & Exporting Photos
Skillsoft COUrse ....covvvvvvevirieiiicciiecne ds_srapho_04_enus

PRODUCTIVITY &
COLLABORATION TOOLS

COLLABORATION TOOLS

Basecamp 2

B Mac Mail for Sierra

Basecamp 3: Using the Calendar Tools

SKillsoft COUIrSe ..uvvivviiiiieniieieiieeeeies ds_bcamp3_05_enus
Basecamp 3: Using Basecamp 3 for iOS
Skillsoft COUrSe ...covvivvevreeereeriecreeenee, ds_bcamp3_06_enus

Cisco Jabber 11.1 for Windows

Cisco Jabber 11.1 for Windows: Setting up the Client
Skillsoft COUISe ...vvvuvvvriivrieciieereecreens ds_ccjabw_01_enus

Cisco Jabber 11.1 for Windows: Adding & Organizing
Contacts
Skillsoft COUISe ...vvvvviriiveieciieeieecreene ds_ccjabw_02_enus

Cisco Jabber 11.1 for Windows: Chat Tools
SKillsoft COUIrSe ..uuvvvviiiiiiiieiiiiieeeeneeen ds_ccjabw_03_enus

Cisco Jabber 11.1 for Windows: Meeting Tools
Skillsoft COUISe ..uvvvuvvvriiveieeeeeeeeeneene ds_ccjabw_04_enus

Cisco Jabber 11.8 for Windows

Cisco Jabber 11.8 for Windows: Setting Up the Client
Skillsoft COUrSe ..uvvvvvvveeieeiieerieveeeenee. ds_ccjb118_01_enus

Cisco Jabber 11.8 for Windows: Adding & Organizing
Contacts
Skillsoft COUrSe ...ovvvvvveereeiieereevreeenee, ds_ccjb118_02_enus

Cisco Jabber 11.8 for Windows: Using the Chat & Voice
Tools

Skillsoft COUrse ...ccvviivvuiiiiiccriecreenee, ds_ccjb118_03_enus
Cisco Jabber 11.8 for Windows: Using the Meeting Tools
SKillsoft COUIrSe uuuvivvviiiierieeeereeeeenes ds_ccjb118_04_enus

Cisco WebEx for Windows

Cisco WebEx for Windows: Sign-in & Setup
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EE‘Tl‘Z‘;?{nC%Z:rign'm &Setup ds beamp2 01 enus Skillsoft COUrSe ..uvvuvrrrerrerinrians ds_ciwbex14_01_enus
i UFSE winiviieeeneeie e u
Basecamp 2: Setting Up Projects - pett- Cisco WebEx for Windows: Organizing & Hosting
) : Meetings
Skillsoft COUrse ...cuuiivvienreiireecreenen ds_bcamp2_02_enus Skillsoft COUrSe ds_ciwbex14_02_enus
Basecamp 2: Tracking Projects Cisco WebEx for Windows: Using Meeting Tools
SKillsoft COUIrSe ..vvvvviiiiiiiieeieereeeeen, ds_bcamp2_03_enus SKillSOft COUrSe wenmmm ds_ciwbex14_03_enus
Basecamp 2: Managing Project Tasks & Assets
SKillsoft COUIrSe ..uvvvviiiiiiieeereeeennen, ds_bcamp2_04_enus Convo
Basecamp 2: Discussion & Collaboration Tools
Skillsoft COUrse ..ovvvvvininiiisiesieinn, ds_bcamp2_05_enus Convo: Sign-in & Setup
Skillsoft COUrSe ..vvvvvririniriririeeine ds_conv16_01_enus
Basecamp 3 Convo: Communication Tools
Skillsoft COUrSe ..oovvviviiicriecreecreeenee, ds_conv16_02_enus
Ba.secamp 3: Signing In & Setting Up Convo: Working with Groups
Skillsoft COUSe v ds_bcamp3_01_enus SKillSOFt COUMSE varvrrrrererereressererenens ds_conv16_03_enus
Ba.secamp 3: Using the Team Communication Tools Convo: Creating, Finding, & Sharing Information
Skillsoft COUSE v ds_bcamp3_02_enus SKillSOFt COUMSE vevvvrrrereeereeeeeeereerenns ds_conv16_04_enus
Basecamp 3: Setting Up & Tracking Projects Convo: Configuring Convo
Skillsoft COUSe v ds_bcamp3_03_enus SKillSOFt COUMSE varvrrrrererererereseererenens ds_conv16_05_enus
Basecamp 3: Managing your Project Tasks & Assets Convo: The Convo iOS App
Skillsoft COUrSe v ds_bcamp3_04_enus SKillSOft COUISE waererererrrerererererererens ds_conv16_06_enus
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B LogMeln GoToMeeting

LogMeln GoToMeeting: Sign-in & Setup

SKillsoft COUIrSe ..uovvvuviviviiiivieeeinns ds_gotome16_01_enus
LogMeln GoToMeeting: Organizing & Hosting Meetings
Skillsoft COUrse ....ccvvvvvvvvevveierene. ds_gotome16_02_enus

LogMeln GoToWebinar

LogMeln GoToWebinar: Planning & Participating in
Webinars

SKillsoft COUISe ..uovvvuviviviieivieeeinns ds_gotowe16_01_enus
LogMeln GoToWebinar: Managing Webinars
Skillsoft COUrse ....ccvvvvvevvevveierenen ds_gotowe16_02_enus

Join.me for Windows

Join.me for Windows: Signing In & Setting Up an
Account

Skillsoft COUrSe ...oovvvvvvvevieiereeineen, ds_joinme17_01_enus
Join.me for Windows: Organizing, Hosting & Joining
Meetings

Skillsoft COUrse ....oviiviiiviiiiieinenns ds_joinme17_02_enus
Join.me for Windows: Using the Meeting Tools

Skillsoft COUrse ...covvvvevvevieiereeinenn, ds_joinme17_03_enus

PRODUCTIVITY &
COLLABORATION TOOLS

FACEBOOK

Facebook for Web

Facebook for Web: Sign-in & Setup

Skillsoft COUrse ...cuvvviviviirieiiieiiiens ds_face2016_01_enus
Facebook for Web: Finding & Interacting with Friends
SKillsoft CoOUrrsSe ...uvivvviviveieeiiirieeinns ds_face2016_02_enus
Facebook for Web:Using the News Feed

Skillsoft COUrse ...ovvuviviviiiiivieieiens ds_face2016_03_enus
Facebook for Web: Posting Updates

SKillsoft COUrrsSe ...uvivvviiiiiiieiiereeeine ds_face2016_04_enus
Facebook for Web: Photo Tools

Skillsoft CoOUrse ....cvvvvvvivieiiiiiecieenns ds_face2016_05_enus
Facebook for Web: Group Tools

SKillsoft CoOUrrsSe ...uvvvvviviveieeiiireeeinns ds_face2016_06_enus
Facebook for Web: Creating & Managing Pages

Skillsoft CoOUrse ....cvvvvvvivieiiiiiecieenns ds_face2016_07_enus
Facebook for Web: Creating & Organizing Events
SKillsoft CoOUrrse ...uvvvvviviveiieeiieeeeiae ds_face2016_08_enus
Facebook for Web: Private Communication Tools
Skillsoft COUrse ....ovvvvvveviiriiieieceeens ds_face2016_09_enus
Facebook for Web: Privacy & Security Settings

SKillsoft CoOUrsSe ...uvvvvviviieieeiiireeeins ds_face2016_10_enus

B Facebook for iOS

Facebook for iPad: Sign-in & Setup

SKillsoft CoOUIrsSe ...uvvvviiiiiiieieiieeeeieen, ds_faceios_01_enus
Facebook for iPad: Finding & Interacting with Friends
Skillsoft COUISe ..vvvvvvviieeriecrieereenee, ds_faceios_02_enus
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Project Scope (PMBOK® Guide Sixth
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Edition)
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Project Schedule (PMBOK® Guide Sixth
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B Project Quality (PMBOK® Guide Sixth

Edition)
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Edition)
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Edition)
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Plan and Acquire Resources (PMBOK® Guide Sixth
Edition)

Skillsoft COUrSe ..uvvvvvvviveievrieveeenenn apj_22_a01_bs_enus
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Procurement Planning (PMBOK® Guide Sixth Edition)
Skillsoft COUrse ...covuivvviiiiiverieiieenenn apj_25_a01_bs_enus

Procurement Management (PMBOK® Guide Sixth
Edition)
SKillsoft CoOUIrsSe v, apj_25_a02_bs_enus

B Project Stakeholders (PMBOK® Guide

Sixth Edition)

Planning Stakeholder Engagement (PMBOK® Guide
Sixth Edition)

Skillsoft COUrSe ...cvvvvvvevieeiieerieireeenee, apj_26_a01_bs_enus
Managing Stakeholder Engagement (PMBOK® Guide
Sixth Edition)

SKillsoft COUIrSe ..uvvivvviiiiiriieieiieeeenes apj_26_a02_bs_enus

Project Management (PMBOK® Guide
Sixth Edition)

Project Management Introduction (PMBOK® Sixth
Edition)

Skillsoft COUrSe ..uvvvvevvevieeiieereevrieenee, apj_28_a01_bs_enus
Project Fundamentals (PMBOK® Guide Sixth Edition)
Skillsoft COUrse ...civviiviiiiiiccrieireenee, apj_28_a02_bs_enus
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Mentoring PRINCE2 Foundation 2017
Skillsoft Mentoring Assets ......cccocvvevvvrierennnns mntp2f2017

51

www.skillsoft.com
©2017 Skillsoft Ireland Limited - Information subject to change.

Skillsb+



Mentoring Certified Associate in Project Management
(CAPM) PMBOK Guide 6th Ed.
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PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM

Optimizing Performance on a Team

Being an Effective Team Member
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Developing a Successful Team

Skillsoft COUrse ....oovvvvvvievviicrircreenne, atm_01_a02_bs_enus
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Skillsoft Business Impact Series............... _pc_bi_mgbi001
Choosing the Right Team Culture
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Building and Leading Teams
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Making a Pitch

Getting Your Pitch Heard
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PROJECT EFFECTIVENESS
BUSINESS ANALYSIS

Key Business Analysis Concepts (BABOK®
v3)

Business Analysis Overview
Skillsoft COUrSe ...vvvvvverieverieveeeseeens aba_02_a01_bs_enus

The BA Planning and Monitoring Knowledge Area
Skillsoft COUrSe ...coviivrieiriiirieeiieens aba_02_a02_bs_enus

The BA Elicitation and Collaboration Knowledge Area
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The Strategy Analysis Knowledge Area
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Effective Business Analysis Techniques
(BABOK®v3)

Business Analysis Analytical Techniques
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Business Analysis Documentation and Criteria
SKillsoft CoOUIrSe ..uvvvvniviiiieeiiirieeennee, aba_03_a03 _bs_enus

Key Business Analysis Competencies
(BABOK®v3)

Personal Skills for Effective Business Analysis
SKillsoft CoOUIrSe ..uvvvvniviiiiieeireeeeee, aba_04_a01_bs_enus
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SALES AND CUSTOMER
FACING SKILLS

SALES CURRICULUM

Sales Foundations

Educating and Collaborating with Customers
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Solution Selling

Turning Potential Customers into Allies

Skillsoft Challenge Series.......ccoceevveevruenns _pc_ch_sach008
Preparing to Implement Solutions

Skillsoft Challenge Series........cccccvecenenns _pc_ch_sach010
Managing Implementation Problems

Skillsoft Business Impact Series................. _pc_bi_sabi010
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Skillsoft Business Impact Series................ _pc_bi_spbi001
Planning for Effective Selling

Skillsoft Business Impact Series................ _pc_bi_spbi004
Building Profitable Customer Relationships

Skillsoft Business Impact Series................ _pc_bi_spbi017
Crafting Sales Strategies

Skillsoft Challenge Series.......ccccvvvvinennns _pc_ch_spch002
Performance Payout Plans

Skillsoft Challenge Series........c.cccveceruencns _pc_ch_spch004
Sales and Marketing: Two Sides of the Same Coin?
Skillsoft Business Impact Series................ _pc_bi_spbi011
Connecting the Dots: Insightful Account Management
Skillsoft Business Impact Series................. _pc_bi_sabio16
Succeeding in Account Management

Skillsoft Challenge Series.......ccccovvvinennens _pc_ch_sach015

B Sales Management

Storming: Developing and Leading Your Sales Team

Skillsoft Business Impact Series................ _pc_bi_spbi003
Sales Support Roles for Better Customer Interaction
Skillsoft Business Impact Series................ _pc_bi_spbi007
Succeeding in Account Management

Skillsoft Challenge Series.......ccccvevveuennne _pc_ch_sach015
Gaining Access through Cold Calls

Skillsoft Challenge Series........ccoovvrveuennne _pc_ch_sach019
Overcoming Resistance to Coaching

Skillsoft Business Impact Series................. _pc_bi_sabi021

Sales Foundations

Prospecting: Panning for Sales Gold

Skillsoft COUISe .uvvvvvevieeerieerieereenee, asl_01_a01_bs_enus
The Discovery Meeting: Starting Off on the Right Foot
SkKillsoft CoOUrse ...covvviviiecriiireecreeenee, asl_01_a02_bs_enus
The Value Proposition: Getting Your Pitch Right

Skillsoft COUISe .uvvvvvevieirieerievreenee, asl_01_a03_bs_enus
Turning Objection into Opportunity during a Sales Call
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The Ethics of Gift Giving

Skillsoft Business Impact Series................ _pc_bi_spbi014
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Get it Together: Organizing Your Sales Approach
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Presentations That Get People Talking

Skillsoft Business Impact Series................. _pc_bi_sabi003
Building Momentum in Discovery Meetings

Skillsoft Business Impact Series................. _pc_bi_sabi011
Appealing to Prospects

Skillsoft Business Impact Series................. _pc_bi_sabi012
Getting Your Head around Pipeline Management
Skillsoft Business Impact Series................. _pc_bi_sabi013
Initiating Discovery Meetings

Skillsoft Challenge Series........cccoceivveuennne _pc_ch_sach001
The Proof Is in the Proposal
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Using Customer Knowledge to Advance Sales

Skillsoft Challenge Series........cccoceevieuennne _pc_ch_sach006
Prospecting Strategically
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Responding to News of a Lost Sale
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Talking Value with Your Customers

Skillsoft Business Impact Series................. _pc_bi_sabi004
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Dealing with Questions, Objections, and Resistance

Skillsoft Business Impact Series................. _pc_bi_sabi005
Dealing with Negotiation Challenges

Skillsoft Business Impact Series................. _pc_bi_sabi009
Negotiating Contract Terms

Skillsoft Challenge Series........ccceceveeeee. _pc_ch_pach001
Communicating Your Company's Value

Skillsoft Challenge Series.......cccecvveevruencns _pc_ch_sach004
Turning Obstacles into Opportunities

Skillsoft Challenge Series........ccccveenuenns _pc_ch_sach005
Negotiating with Your Customer

Skillsoft Challenge Series.......ccceevveevruencns _pc_ch_sach009
Effective Cold Calling

Skillsoft Business Impact Series................. _pc_bi_sabio07
Prompting Action through Focused Communication
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Regaining Your Customer's Trust
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Talking about the Competition

Skillsoft Business Impact Series................. _pc_bi_sabi017
Responding to Bad News

Skillsoft Business Impact Series................. _pc_bi_sabi018
Communicating a High-impact Business Case

Skillsoft Business Impact Series................. _pc_bi_sabi019
Making the Cold Call
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Getting Organized to Meet Your Sales Goals
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Making Contact: Access Strategies

Skillsoft Challenge Series........cccccvecenuencns _pc_ch_sach007
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Demonstrating Business Acumen
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Selling with Trust
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Aligning Your Business Case to Customer Priorities
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Effective Sales Coaching
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SALES AND CUSTOMER
FACING SKILLS

CUSTOMER SERVICE CURRICULUM

Frontline Call Center Skills

The Importance of Call Tracking and Ticketing
Skillsoft Business Impact Series................. _pc_bi_cthi003

Creating an Effective On-hold Message

Skillsoft Business Impact Series................. _pc_bi_ctbio08
Aligning Agent Behaviors with Caller Types
Skillsoft Business Impact Series................. _pc_bi_ctbi010

Inbound Call Center Management

Converting a Call Center to a Profit Center
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Managing Your Call Center More Efficiently
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Customer Service Training - The Interview and Beyond
Skillsoft Business Impact Series................. _pc_bi_ctbi004
Disaster Recovery - Keeping the Lines Open

Skillsoft Business Impact Series................. _pc_bi_ctbi005

Preventing Agent Absenteeism through Better Working
Conditions

Skillsoft Business Impact Series................. _pc_bi_ctbio06
Prioritizing Rewards and Recognition in Call Centers
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ITIL® 2011 Edition Intermediate Level:
Operational Support & Analysis (OSA)

ITIL® is a Registered Trade Mark of AXELOS Limited

ITIL® 2011 Edition OSA: Introduction to Operational
Support and Analysis
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Skillsoft COUrSe ...ovvuveviiicriicreecreenee, ib_iosb_a02_it_enus
ITIL® 2011 Edition OSA: Introduction to Incident
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Interfaces and Challenges
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ITIL® 2011 Edition OSA: Introduction to Problem
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ITIL® 2011 Edition OSA: Problem Management Process
Interfaces and Challenges
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ITIL® 2011 Edition OSA: Introduction to Access
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ITIL® 2011 Edition OSA: Introduction to the Service
Desk
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ITIL® 2011 Edition OSA: Service Desk Metrics and
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The Education Industry Overview: Version 2
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The Chemicals Industry Overview: Version 2
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The Broadcasting & Entertainment Industry Overview:
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The Capital Markets Industry Overview: Version 2
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FACING SKILLS

TESTPREPS

M Test Preps

TestPrep ITIL Foundation
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ENVIRONMENTAL, SAFETY & HEALTH AND SECURITY
TRANSPORTATION COURSEWARE

ENVIRONMENTAL, SAFETY &
HEALTH, AND
TRANSPORTATION

CAL/OSHA WORKPLACE HEALTH
AND SAFETY

ENVIRONMENTAL, SAFETY &
HEALTH, AND
TRANSPORTATION

HAZARDOUS WASTE OPERATIONS
AND EMERGENCY RESPONSE
ANNUAL 8-HOUR REFRESHER
MODULE

ENVIRONMENTAL, SAFETY &
HEALTH, AND
TRANSPORTATION

TRANSPORTATION - SAFE DRIVING

ENVIRONMENTAL, SAFETY &
HEALTH, AND
TRANSPORTATION

HAZARDOUS MATERIALS
TRANSPORTATION BY ROAD

ENVIRONMENTAL, SAFETY &
HEALTH, AND
TRANSPORTATION

HAZARDOUS MATERIALS
TRANSPORTATION BY AIR

ENVIRONMENTAL, SAFETY &
HEALTH, AND
TRANSPORTATION

DANGEROUS GOODS SHIPMENT BY
SEA

ENVIRONMENTAL, SAFETY &
HEALTH, AND
TRANSPORTATION

ENVIRONMENTAL, SAFETY &
HEALTH, AND
TRANSPORTATION

GLOBAL SAFETY PRINCIPLES

ENVIRONMENTAL, SAFETY &
HEALTH, AND
TRANSPORTATION

COMPLIANCE SHORT SERIES

ENVIRONMENTAL, SAFETY &
HEALTH, AND
TRANSPORTATION

COMPLIANCE IMPACT SERIES
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LEGAL COMPLIANCE COURSEWARE

COMPLIANCE

HEALTH INSURANCE PORTABILITY
AND ACCOUNTABILITY ACT

COMPLIANCE

STATE/LOCAL GOVERNMENT AND
HIGHER EDUCATION

COMPLIANCE
UNCONSCIOUS BIAS

COMPLIANCE
DIVERSITY ON THE JOB

COMPLIANCE
GERMAN COMPLIANCE

COMPLIANCE
COMPLIANCE IMPACT SERIES

COMPLIANCE
COMPLIANCE EXPERT SERIES

COMPLIANCE
COMPLIANCE SHORT SERIES
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