
 

 

Salt Lake City Accessibility Council 
 

Meets the fourth Tuesday of the month. 
 

Agenda 
 

Tuesday, July 28, 2015, 3:00 - 4:30 pm 
Room 126 – first floor 

City & County Building (451 S State) 
 
3:00  -  Welcome & Introductions 
  -  Approval of Minutes 
  -  Public Input 
 
3:10 5000 Doors – Affordable Housing Initiative 
 Michael Akerlow, Director of Housing & Neighborhood Development 
 
3:35 Reminder:  25th Anniversary of the ADA and AXS Map Project 
 
4:05 Committee Organization:  Should we do away with standing committees and 

move to ad-hoc committees—temporary committees assigned to research 
specific topics and report to the council on their findings and 
recommendations?  Issues that could be assigned to ad-hoc committees: 

 Ground Transportation Ordinances and Accessible Vehicles  

 Identifying Crosswalk Issues 

 Access Around Construction 

 Enforcement of ADA on Businesses 

 

1)  Parking & Ground Transportation – Craig Carter 

2)  Legislation/Housing/Employment/Membership – Michael Lefevor 

3)  Architectural Barriers/Accessibility – Glenn Reeves 

 
4:25  Announcements & Future Agenda Items 
 
4:30  Adjourn (until Tues, Aug 25) 
   
The City & Council Building is an accessible facility.  People with disabilities may make 
requests for reasonable accommodation, which may include alternate formats, interpreters, 
and other auxiliary aids and services.  Please make requests at least two business days in 
advance.  To make a request, please contact Michael Stott, ADA Coordinator, at 
michael.stott@slcgov.com, 801-535-7976, or Relay Service 711.  



 

 

Committee Assignments 

1. Parking / Ground 
Transportation 

2. Legislation / Housing / 
Employment / Membership 

3. Architectural Barriers /  
Accessibility 

 2nd Monday of each month 1:30 
pm, Utah Independent Living 
Center, 3445 S Main St. 

 

Craig Carter (Chair) 
Georg Stutzenberger 
Michael Barnes 
Mike Marshall 

Michael Lefevor (Chair) 
Rich Foster  
Patrick Perry 
Leah Lobato 
Everette Bacon 

Glenn Reeves (Chair) 
Jim Huber 
Todd Claflin 
(Eleanor’s old seat) 
G Wright 

a) 1 in 6 Van Accessible 
Requirement 

b) Sugar House plaza 
c) Taxi cabs 

a) By-laws changes 
b) Medicaid expansion 

a) Self-evaluation 
b) Accessibility brochure 
c) Public way barriers (curbs, snow, 

construction…) 

Top 5 Priorities for the Council (Identified 2014) 

#3  Parking problems in Sugar 
House: new development, 
monument plaza, and 
streetcar.  Other on-street 
parking areas of concern are 
9th and 9th, Foothill Village, 
15th and 15th. 

#2  Snow removal issues.  

#5  Planning & zoning ordinances 
and permitting process for ADA 
accommodations. 

#1  Crosswalk issues for people with 
disabilities:  timing for people with disabilities, 
need for verbal commands, right-hand turners 
failing to yield, left-hand turners failing to 
yield, flags for visibility. 

#4  Sidewalks:  watering lawns 24 hours a day 
blocking sidewalks, barriers/access through 
constructions zones (not so much Downtown 
but a problem in other areas; education may 
be a solution), Sugar House 1100 East going 
north-south sidewalks are awful; 1700 South 
sidewalk by SLCC. 

Accessibility Council – MINUTES – June 30, 2015 

Guests:  Dan Beck, Advanced Pedestrian Products; Dan Bergenthal, SLC Transportation; Nate Crippes, 
Disability Law Center 
 
Welcome & Introductions 
 
Approval of Minutes:  MOTION by Rich Foster to approved the June 2 minutes.  Seconded by Jim 
Huber.  Passed unanimously. 
 
Public Input:  None. 
 
Reminder:  25th Anniversary of the ADA and AXS Map Project:  Todd reminded the group about the goal 
and effort.  Michael S reminded the group we all want to review 10 locations by July 26th and if you don't 
want to access the website you can email your reviews to Michael and he will enter them in. 
 
Leah Lobato gave a summary of state activities with the ADA anniversary including the Golden Key 
awards with Senator Hatch and Governor Herbert.  They need nominations for the awards--businesses 
that have done a great job at hiring and maintaining an employee with a disability.  She will send 
information to Michael S and he can forward it on.  They are also doing a Facebook effort to collect 
stories about what the ADA means to you.  Winners will get tickets to the event. 
 
Update: Ground Transportation Ordinances and Accessible Vehicles:  Mayor's Chief of Staff, David 
Everitt, explained the City Council deregulated certain ground transportation requirements to allow for 



 

 

networking transportation companies in the City.  This changed the way the city treats taxi cabs.  
Technically, there are no longer traditional taxi cabs in Salt Lake City.  It also resulted in some price 
gouging for rides from airport.  The City Council adopted max rates for rides from the airport.  There is an 
open question about whether there will be a need in the future for taxi cab service specifically.  If we do 
want a contract, we should probably get going on that pretty soon.  David is curious what we all think. 
 
Craig Carter asked how you identify Uber and Lyft if they are not clearly marked.  You can't have 
enforcement that way.  David said we are doing enforcement on them through a secret shopper service.  
Craig said that's not a very good enforcement.  David asked why.  Craig said police or another agency 
should be enforcing because they do it daily.  David said the State preempted the City's ability to regulate 
Uber and Lyft.  David hopes to see within a month a set of contracts between the airport and Uber and 
Lyft to allow them to operate from the airport. 
 
Jim Huber said he had a recent bad experience with a cab.  The driver’s command of English was limited.  
The driver got confused and couldn't find Jim’s house.   Jim had to give him more directions and it cost 
$38 which in the past cost $28 and he had a half off coupon.  Jim was really outraged at this whole thing.  
Jim wanted to know if the City will reimburse him.  The City and State have created a situation with 
inadequacies.  David said with the deregulation, the cab providers who were going to be on contract with 
the City threw their hands up and walked away leaving no taxi cabs.  David said we want to know if 
service if inadequate for you. 
 
Everett Bacon said he is happy with the new networking companies and he doesn't pay more than $15 
dollars to his house.  He is aware of many people who are pleased with the new transportation 
networking companies and he would be happy to gather letters of support to substantiate that.   
 
Rich Foster asked David who the "We" is who will be looking at a contract.  David said it's the 
Administration and they would take something to the City Council if they thought there was a need.  If he 
heard overwhelmingly from this group and others that there should be a contract for taxis, they would take 
that and get to work. 
 
Georg Stutzenberger said the problem is a fear that rates will go up.  David said we want to know if those 
fears are actually true and they are waiting to hear from the public about concerns.  Georg said we should 
provide a service for the disabled community. 
 
Nate Crippes said if there is no regulation, the market won't provide accessible vehicles unless they have 
an incentive.  David asked if those providers aren't working.  Craig Carter said other disability providers 
charge $40 or $50 dollars and it's too expensive.  Nate said regulation could help with that and he 
suspects a new contract may be the only way to do that.  Michael Lefevor said he called around about 
providers with accessible service and Ute Cab was the only one who got back to him.  David said it 
sounds like if there's a contract service set up we need to make sure it's a service that's more consistent 
in its availability. 
 
Identifying Crosswalk Issues:  Dan Bergenthal, Transportation Engineer, presented:  2,000 marked 
crosswalks in the City—different types are striped, ladder, and double-ladder.  He said we also have more 
unmarked crosswalks in the City than in marked.  Those are legal crosswalks.  Technically, the laws 
protecting pedestrians apply there.  But the average driver is not aware of their requirement to yield there.   
 
Todd Claflin asked if there is a list of crosswalks to mark.  Dan B said typically at signalized intersections 
crosswalks are marked.  There are many locations where they are not marked because there is not 
enough pedestrian traffic out there.  If there is a request, we will go out and do a study and if there is a 
need we will mark it.  Craig carter said there is a crosswalk on Sugarmont but not on McClelland.  Dan B 
said he's not sure why there isn't one there.   
 
Dan B said some programs are:  crosswalk flags, look symbols, approach bars.  We have standards to 
where those will go.   
 
On the timing of signals for pedestrian crossing there is a standard in the MUTCD that indicates the 
amount of time.  However, if there is a request for more time we can review that intersection. 
 



 

 

Everett Bacon asked how audible ped signals are determined to be installed and how loud to make them.  
Dan B said audible signals go in with all new signals.  Dan B said they generally come with high and low 
volume and they are installed with high volume but they can program them to be quieter at night.  Let Dan 
know if there is a location that needs to be reviewed. 
 
Georg Stutzenberger said there is a safety issue with low light over crosswalks.  Dan said they have been 
looking at improving street lighting over crosswalks.  Let him know if there is a location that needs more 
lighting.   
 
Glynis Wright said crossing TRAX rails needs more time because it bounces her chair.  At 400 South 
Main Library, Gateway Mall arena station and 400 South and Main.   
 
Nate Crippes said the City adopted a longer crossing time with the newer MUTCD but the State uses the 
old standard and the City can't force them to change that. 
 
Everett Bacon said the audible chirps are confusing with actual bird chirping.  A lot of cities are moving to 
newer signals.  Dan B said we are waiting for the new standards before purchasing alot of new 
equipment.  Michael S said the Access Board's PROW guidelines are coming out soon.  Dan B said the 
MUTCD will likely turn around and update their standard based on the guidelines.   
 
Dan Beck with Advanced Pedestrian Products presented on their latest audible signal devices.  Dan 
showed the locate tone which was a constant light beeping.  A microphone adjusts the volumes based on 
ambient volume.  The button is tactile and when pushed the devices says, "wait."  Holding down the 
button says the location of the crossing.  The chirp is no longer supported.  The crossing tone sounds like 
a rapid ticking sound.  With two buttons for two crossing directions on one pole, a voice message is used 
in place of the rapid tick.  Another option is to verbalize a visible countdown timer.  Georg S asked when 
this product is available for implementation.  Dan said it's in full operation.  UDOT installs them upon 
request.  There's one at 700 North and Redwood. 
 
Committee Updates 
 
3) Architectural Barriers/Accessibility - Todd Claflin said the committee met.  He went to the Sugar House 
Plaza opening and the access is completely restored now.  How spoke with Lisa Adams and she was 
aware of the access problems and was happy it's open now.  Todd has a few locations for the pro-bono 
horizontal saw cutting. 
 
1) Parking & Ground Transportation - Craig Carter said a response from the Mayor on the on-street van 
accessible parking said to turn it over to the committee but he turned it back over to the City.  They feel as 
a committee that they've talked about it time and time again.  Michael S said the committees are charged 
with identifying solutions. 
 
2) Legislation/Housing/Employment - Michael Lefevor said there is no update from the committee. 
 
Other:  Leah Lobato asked that people bring up concerns in this meeting in ways that are not 
disrespectful or condescending.  People are doing their best in their jobs.  Todd reminded people about 
the ground rules code of conduct.  We should not get sidetracked about issues not related to what we are 
talking about.   
 
Future Agenda Items 
- Craig thinks we should consider having a budget for this committee. 
- Todd thinks a secretary should take notes in the meeting. 
- Michael S suggested continuing Ground Transportation and Sidewalks to see if there is 
recommendation 
- Jolene Mickelson suggested hearing loss issues be discussed 
- Michael Lefevor suggested accessible housing be addressed 

 


